Self Service Passowrd Reset Notification

*** password synchronization after a password change may take up to 15 minutes to complete. It may take up to 15
minutes for you to be able to sign into your account after a password change.***

The next time you sign into your account you will receive the following message:

T Microsoft

jakob@contosoco.com

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

2. Enter the phone number you would like to use and choose to Text or to Call me.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are,

Method 1 of 2: Phone

] :

Phone Email

Phone

You can prove who you are by answering a call on your phone or texting a code to your phone.

What phone number would you like to use?
United States ( v Enter phone number

(!' Text me a code
:' Call me

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy
and cookies statement.




3. Check the phone for the 6 digit code and enter or enter the code from the call you receive from Microsoft.
e

Keep your account secure
Your organization requires you to set up the following methods of proving who you are,
Method 1 of 2: Phone

(7 2

Phone Email
Phone
We just sent a 6 digit code to +1 _Enter the code below.

Enter code
Resend code
Back
Skip setup
4. Getthe code from your phone.
S

w To: I

Sandhills
Community
College account
email verification
code

WVernfy your email address

Thanks for wertying yow @ mad_sandhills. eou scoount

Wour code is:

S by
Sananiis Commoany Coikeges

N

Tty = <K



5. Enter the code from your phone and click Next.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.
Method 1 of 2: Phone

2] :

Phone Email

Phone

L) SMS verified. Your phone was registered successfully

Next

6. Enter the Alternate e-mail address you would like to use.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Method 2 of 2: Email

Phone Email

Email

What email would you like to use?

knter email




7. Enter the Code sent to the Alternate e-mail address.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Method 2 of 2: Email

2 o

Phone Email

Email

We just sent a code to

knter code

Resend code

Next

8. Click Next and if correct you will receive the following message.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are,

Method 2 of 2: Done

Phone Email

Success!

Default sign-in method: Phone - text

% Phone
+1

E Email




