
 

 

 

A Guide to Your Rights  
And  

Responsibilities 

Before enrolling in any online or hybrid course at Sandhills Community 
College, please familiarize yourself with the contents of this guide.    

This guide provides you with specific information related to your 
experience as a distance-learning student.    

In addition, the College Catalog provides information related to the rights, 
responsibilities, and opportunities afforded to you as an SCC student and 
is your primary source of information.   
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In the online environment, your identity is protected and verified using the LDAP system: The Lightweight 
Directory Access Protocol.  Since you establish your username and password at the start of your pursuit of 
credits at SCC, you are using this LDAP identifier each time you enter your Moodle courses to verify for your 
instructor that the work you are submitting is your own.  At this time, SCC levies no student fees for online 
student authentication efforts.  
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Online Student Privacy 
 Sandhills Community College protects the privacy of students 

enrolled in distance learning courses (including hybrid and web-
enhanced courses) through these measures:  

• LDAP verification of students through secure login and 
password protection.  

• The individual student’s right to omit personal information 
in the Moodle student profile 

• The “Civility Policy” (see below), which addresses the 
mutual respect expected in any learning environment.   

Student Identification and Authentication 

1

Sandhills Community College defines civility as respect for others, courtesy, civil exchange of ideas, and 
human interactions that create a positive environment in which to learn.  All members of the college 
community are expected to adhere to the Core Values addressed in the Mission Statement of the college, 
most notably Integrity and Respect. Although no civility policy can guarantee such conduct, the college, 
through its faculty and staff, will set the tone for such practice using the following guidelines:  
 

• Respect for the work and ideas of all persons  
• Courteous oral, written, and nonverbal discourse (in personal and electronic forms)  
• Honest interactions and exchanges  
• Fair and just treatment  
• Open professional communications  
• Recognition and respect for diversity  
• Tolerance of differing points of view  
• Zero tolerance for any forms of cyber stalking, cyber bullying, or cyber sexual harassment, 

especially as related to social networking while engaged in college-related activities or in courses 
online  

• Social responsibility  

Online students are afforded equal 
rights and privileges in every manner.  
To that end, online students should 
be aware of the SCC policy related to 
their protections in regards to 
intellectual property rights.   
The college provides an environment 
that supports the academic activities 
of the faculty, staff and students. The 
college’s intellectual property policy 
supports the College’s mission while 
it encourages and supports the 
intellectual property rights of the 
faculty, staff and students of the 
College.  This policy and its 
supporting procedures are located 
and detailed in the General Catalog.  
That same policy governs the 
activities of faculty and staff, thereby 
ensuring equal rights to all members 
of this academic community.  This 
reference also appears in the Sandhills 
Community College Student Governance 
Statements 

Intellectual 
Property Rights 
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General Information 
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Applying for Admissions 

Registration Information 

Students may pay their tuition and fees online through their 
WebAdvisor student account using their Visa, MasterCard, 
Discover and/or American Express credit cards.  Payments 
must be made in full, as the college does not offer payment 
plans.  Tuition and fee payments may also be mailed to the 
college business office or deposited in the campus drop box, if 
this is convenient.  Specific information and instructions for 
online payments are detailed on the college website. 

After applying for admission to the college, students may 
apply for a variety of financial aid to help pay educational 
expenses by completing the Free Application for Federal 
Student Aid (FAFSA) located on the SCC website under 
Financial Aid/Distance Learning.  The SCC school code is 
002961.  Financial aid is awarded only after admission to a 
qualified certificate, diploma or degree program.  

The Testing page on the SCC website provides information related to taking the 
Accuplacer placement test on campus. However, if it is inconvenient to come to the 
SCC campus, students may complete placement testing at the community college of 
their choice and request that their scores be sent to the SCC Testing Center.  For 
admission purposes, the college accepts scores for Accuplacer, Asset, or Compass 
tests.  Tests must have been taken within five (5) years of the expected start term at 
SCC. 

Prior to registering for online courses, new 
students follow the same steps to admission 
as for traditional courses.  During the first 
semester of enrollment, new students must 
contact an advisor to enroll in classes. 
Currently enrolled students can register 
online through WebAdvisor during 
designated periods. 

Placement 
Testing 

Registration 
for Online 
Courses 

Tuition and Financial Aid 

Prospective students may apply for admission as a degree-seeking student, or as a special credit, non-degree-
seeking student by completing an online application available through the SCC website (www.sandhills.edu) 
click “Apply“ in the upper right hand corner).  The application will be submitted immediately to the college 
admissions office for processing.  There is no application fee. 
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Setting Up Your Account 

Logging In To 
Moodle 

Important Tips 
• Go to the Sandhills home page (www.sandhills.edu). 
• Click the MySCC link on the top right side of the screen. 
• Click the link for Password Management. 
• You will be asked to accept the Acceptable Use Policy.  Read the 

policy and scroll to the bottom and click “I have read and 
understand the acceptable use policy”. 

• Information that you will need to set up your account includes 
your: last name, 7 digit student id number, last four digits of social 
security number and birth date.  
TIP: Your student id number can be found on your acceptance letter, your 
printed schedule (upper left side) or your student id card. 

• Once the above information is entered, choose your password and 
type it in the appropriate space. TIP: Your password must be at least 8 
characters long and contain at least one number, one uppercase letter and 
one lowercase letter.  

• Click the button “Show me my login information”. 
•  The next screen will display your login name, email address and 

your password. TIP: If you print this screen, make sure to store it in a 
secure location so others cannot access your accounts. 

• Return to the MySCC page and click on the button for the resource 
you want to access! 

Online courses are delivered through the Moodle learning management system. You gain access to the Moodle 
LMS portal once you are officially enrolled in courses by visiting the SCC Homepage. To access Moodle, follow 
the Get Connected! Stay Connected! Guide provided in your Admissions Packet or follow the steps below.  

	  Online students must prove to be 
active in the course prior to the 
10% reporting date each 
semester.  Failure to do so can 
result in removal from a course.  
Please follow your individual 
instructor’s announcement 
regarding this important first 
effort in your course(s).  Merely 
opening the course and reading 
material does NOT verify your 
enrollment.  You must complete 
the first assignment.     

It is important to check your SCC 
email account regularly to keep 
up with campus and instructor 
announcements and to check 
your courses on Moodle at least 
four times a week to stay current 
with assignments, due dates, and 
changes that might occur. 

At the start of each semester, 
your online courses are made 
available on the first day of the 
semester.  Accessing courses prior 
to that date is a violation of state-
level college enrollment practices; 
so do NOT contact your 
instructor or the DL support 
group asking for course 
availability prior to the first 
official day of classes.  

 

Logging in to Moodle 
After you have established your user ID, you can choose to login to Moodle 
directly through MySCC and the Moodle link.  

On your Moodle page the first day of class, you will find a list of courses in 
which you are enrolled.  Click on an individual course and begin work.  

Access to Learning Resources 
Students in online courses access the Boyd Library and the services provided through Learning Resources from 
the student portal, MySCC.  To gain access to important academic research materials and resources:  

• Go to the Sandhills home page (www.sandhills.edu). 
• Click the MySCC link on the top right side of the screen. 
• Click on the Library link under the Student Resource section. 
• From the menu on the left side of the screen, click on Remote Access for information on how to secure a 

Remote Access Password.  This does NOT require a campus visit.  You can gain access by sending an 
email request for that information.  

The Sandhills Community College Katharine Boyd Library provides remote access to electronic resources and 
instruction in the effective use of all library resources.  Through its website, online students can obtain additional 
information about available library resources and services.  In some online courses, an embedded librarian—direct 
access email connection—is available to respond to student questions.     

Online Course Information 
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Online students must meet the same requirements for 
eligibility for graduation, as do traditional students (see 
Graduation Requirements in SCC Catalog). They must 
also apply for graduation through their faculty advisor 
or the Student Success Center by the advertised date.   
 
Graduation applications may be requested through the 
Office of Records and Registration in person, by phone 
or through email.   
 

Student Services for Online Students 

Dropping a Course as an Online Student 

Change of Major or Advisor Requests 

Academic and Student Services Support 

Graduation 

Every SCC student is afforded rights and privileges related to academic tutorial services, student support services, 
career and personal counseling, and student engagement in activities.  Please familiarize yourself with these and 
other Student Support Services as detailed in the College Catalog.  
 
The Career Center provides online students with career planning and job search tools that can be accessed 
through the college website.  Online career exploration programs help students identify interests, abilities, 
strengths, etc.  An online Job Connection service allows students to access and search an online database of 
available jobs, internships and cooperative listings, as well as uploading resumes for potential employers to view.  

Students may request a change of major or advisor by emailing the request to the Student Success Center at 
storyf@sandhills.edu from their student email account.  Once the Student Success Center has processed your 
request, they will send you a confirmation email with your new major and/or advisor information.  For 
questions about change of major or advisor, please contact Fredanel Story at 910.246.4970.      

If personal challenges or academic problems prompt you to drop a class, you will follow these simple steps: 
Contact your instructor. The instructor will ask you to provide an email authorizing that instructor to complete a 
Course Change Form to implement the drop.  

• The instructor will verify your identification and note your Last Date of Attendance based on your last 
submitted assignment.    

• The instructor will then forward your verification email and the Last Date of Attendance to a counselor 
in the Student Success Center, who will complete the Course Change Form.  

• Finally, wait one week, and then check your WebAdvisor account to verify that the drop has been 
successful.    

Important: If you are receiving financial aid and are dropping all courses, you must notify the	  Financial Aid	  
Office.	  


