
 
 

 

 

 

 
 

 

2013-2014 
CAMPUS-WIDE 

OUTCOMES 
 

Compiled by the Office of Planning and Research 



 

2 
 

 
November 2014 

 

Introduction 
 

The 2013-2014 academic year was one in which we were able to enjoy the fruits of our assessment labor that 
began in 2010.  Using our new language of outcomes assessment, unit directors and supervisors, deans, vice 
presidents, and provosts were able to review our measures of effectiveness and determine how well each unit 
and program is working collaboratively to meet the mission of the college.  Further, these Campus-Wide 
Outcomes provide an opportunity to use the results of these measures (assessments) to improve the college. 

The Campus-Wide Outcomes are organized into six “chapters,” one for each supporting goal of the college’s 
mission statement.  These chapters contain the individual outcomes that document how well we meet our 
mission of providing “educational opportunities to all the people of the Sandhills.”  The use of assessment 
results is how we strive for continuous improvement to better meet that mission each year. 

As in previous years, when a measure has been in place for some time, we document the three-year history of 
the outcome with performance data and use of assessment results.  Because of the revision of Campus-Wide 
Outcomes over the past few years, there are some instances where baseline data is included, but historical data 
or use of assessment results is unavailable.  These areas are noted in the document.  

What began as a conversation about the mission statement and supporting goals became a lengthy and 
continuing conversation about assessment and the evaluation process.  The results of much of that conversation 
are contained within these pages, which reflect the culture of the institution and what we value about the work 
we do. 

 

Kristie Sullivan, Ph.D. 
Dean of Planning and Research 
SACS COC Liaison 
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The mission of Sandhills Community College is to provide educational 
opportunities of the highest quality to all the people of the Sandhills. 

What We Believe... 

The college is committed to the five core values of INTEGRITY, HELPFULNESS, 
EXCELLENCE, RESPECT, AND OPPORTUNITY.  These values guide and direct Sandhills 
Community College as it seeks: 

 To welcome students of all ability levels and to provide programs that prepare them for 
employment or for transfer; 
 

 To provide training for local businesses and to contribute constructively to the economic well-
being of the region; 
 

 To contribute to the cultural and artistic richness of the community and to the educational needs 
of our retired population; 
 

 To create a campus environment that celebrates its faculty and staff and contributes to their 
personal and professional development. 

 

College Goals 

For-Credit Academic Programs 
1. To educate students for professional and personal opportunities by providing technical and transfer 

programs that include distinct general education competencies and to offer these programs through 
a variety of course delivery modes; 

Support Services 
2. To provide comprehensive student and academic support programs that help students meet their 

career, academic, and personal goals; 

Access and Opportunity 
3. To ensure access and opportunity for students who are underprepared for college-level work through 

developmental studies and adult literacy programs; to prepare students for employment and/or for 
collegiate studies; and to promote student learning and success through various course delivery 
modes in credit and noncredit courses; 

Economic Development 
4. To provide the training needed to help recruit businesses to our community and to drive 

entrepreneurial growth; to promote workplace learning; to enable local businesses to become more 
productive; and to provide credit and noncredit courses and programs that enable students to become 
competitive contenders for employment opportunities; 

Campus and Community Life 
5. To provide opportunities for student involvement, cultural enrichment, life-long learning, and 

community service while honoring our core values; 

Campus Resources 
6. To ensure that the college has the necessary financial, human, technological, and physical resources, 

including: having funds to advance the excellence of its programs; hiring faculty and staff of the 
highest quality who reflect its diverse community and exhibit its core values; providing appropriate 
technology; and ensuring that the campus is clean, safe, and beautiful.  
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College Goal 1 – For-Credit Academic Programs 

To educate students for professional and personal opportunities by providing technical and transfer 
programs that include distinct general education competencies and to offer these programs through 
a variety of course delivery modes. 

Our Ongoing Commitment 
Sandhills Community College will provide exceptional educational opportunities for students 
pursuing applied science or college transfer programs by ensuring course and program quality that 
leads to employment, successful transfer, and fulfillment of personal and academic goals.  
 
 

1.1 Measured Outcome (criteria for success):  A minimum of 80% of instructional hours will be 
delivered by full-time faculty. 
 

Assessment Results 2011-12:  Not achieved.  66.7% Average hours taught by FT faculty 
Assessment Results 2012-13:  Not achieved.  68.1% Average hours taught by FT faculty         
Assessment Results 2013-14:  Not achieved.  78.8% Average hours taught by FT faculty 
 

Table 1. Percentage of Instructional Hours by FT Faculty 
PROGRAM % FT 

Accounting 85.1% 

Architectural Technology 100% 

Art 70.5% 

Associate Degree Nursing 100% 

Automotive Systems Technology 93.3% 

Baking and Pastry Arts 63.2% 

Basic Law Enforcement Technology 100% 

Business Administration 75.6% 

Civil Engineering Technology 97.4% 

Collision Repair & Refinishing Technology 64.9% 

Computer Engineering Technology 58.3% 

Computer Programming 68.3% 

Cosmetology 82.2% 

Criminal Justice Technology 48.0% 

Culinary Arts 55.8% 

Developmental Education 52.7% 

Digital Media Technology 81.2% 

Early Childhood Education 100% 

Emergency Medical Science 93.2% 

English and Humanities 51.6% 

Golf Course Management 76.8% 

Health and Fitness Science 78.7% 

Hospitality Management 52.1% 
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PROGRAM % FT 

Human Services Technology 100% 

Landscape Gardening 89.1% 

Math 75.2% 

Medical Lab Technology 100% 

Medical Office Administration 75.3% 

Music 82.6% 

Networking Technology 52.4% 

Nursing Assistant 83.9% 

Office Administration 96.0% 

Ophthalmic Medical Assistant 100% 

Physical Education 63.6% 

Polysomnography 100% 

Practical Nursing 100% 

Radiography 100% 

Respiratory Therapy 100% 

Science 85.8% 

Simulation and Game Development 61.5% 

Social and Behavioral Science 84.8% 

Surgical Technology 100% 

Surveying Technology 96.1% 

Therapeutic Massage 100% 

University Studies 100% 

Average 78.8% 

 
 

Use of Assessment Results:   

2011-12:  Each year’s review of this goal has reaffirmed our commitment to providing our students 
with as many courses taught by full-time faculty as possible. During the 2010-2011 and 2011-2012 
academic years, 15 faculty members retired.  The vacated positions eased the college’s budget 
reduction from the state.  Hiring priorities are determined through the program review process and 
are reflected in the Campus Strategic Plan.  The goal of 80% instructional hours taught by full-time 
faculty is an ambitious goal. 

2012-13:  Setting hiring priorities through the program review process resulted in an increase of the 
average hours taught by full-time faculty. The College, which will continue to use this process, hired 
a full-time math and English/humanities faculty member to increase the percent of courses taught by 
full-time faculty in those areas. The Campus Strategic Plan will continue to highlight hiring priorities 
in subsequent years. 

2013-14: This outcome continues to be a challenge for the college under continuing tight budget 
conditions.  The percent of hours taught by FT faculty is used when determining hiring priorities.  
There are currently searches underway in the following areas: Developmental Reading and English, 
Respiratory Therapy and English.  Hiring priorities for Fall 2015 are currently being determined.   
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 Source of Documentation:  Annual program review summaries, Office of Planning and Research 

 

1.2 Measured Outcome (criteria for success):  100% of programs participating in program 
accreditation will receive full accreditation and/or remain in good standing. 
 
Assessment Results 2011-12:  Achieved. 
Assessment Results 2012-13:  Achieved. 
Assessment Results 2013-14:  Achieved. 
 

Table 2. Name of Accrediting Agency by Program and Date of Last Visit 
Program Program Accreditor Date of Last On-Site Visit 

Automotive Systems 
Technology 

National Automotive Technicians Education 
Foundation 

Reviewed every 2 1/2 years. Site visit 
scheduled for late 2014. 

Early Childhood 
Education 

National Association for the Education of 
Young Children 

Reviewed annually. Last site visit was 
in fall 2012. (Next visit will be in 
2019) 

Landscape Gardening  Professional Landcare Network Reviewed annually. Site visit 
scheduled for 2014. 

Medical Laboratory 
Technology 

National Accrediting Agency for Clinical 
Laboratory Sciences 

Reviewed annually. Last site visit was 
in March 2012. 

Polysomnography Commission on Accreditation of Allied Health 
Education Programs 

Reviewed annually. Last site visit was 
in March 2009. Next site visit was 
waived after receiving self-study. 

Radiography Joint Review Committee on Education in 
Radiologic Technology 

Reviewed annually. Site visit 
scheduled for 2013.  

Respiratory Therapy Commission on Accreditation for Respiratory 
Care 

Reviewed annually. Last site visit was 
in 2006. 

Surgical Technology Accreditation Review Committee in Surgical 
Technology and Surgical Assisting 

Reviewed annually. Site visit 
scheduled for 2014/15. 

Ophthalmic Medical 
Assistant 

Commission on Accreditation of Ophthalmic 
Medical Programs 

New program began summer 2012. 
Initial accreditation review visit was 
in May 2013. (Next visit May 2016) 

 
Table 3. Name of Licensing Board or Oversight Agency by Program and Date of Last Review 

Program Program Licensing Board or Oversight Agency Date of Last Review 
Associate Degree 
Nursing/PN 

Approved by North Carolina Board of Nursing Reviewed annually. Last site visit was 
in October 2010. 

Cosmetology North Carolina State Board of Cosmetology Reviewed annually. Site visits three 
times per year. Last site visit was in 
June 2014. 

Basic Law Enforcement 
Technology 

Criminal Justice Training Standards 
Commission and Sheriffs’ Education and 
Training Standards Commission 

Last site visit was in 2008 (does not 
include state drop-in audit visits). 
Accreditation was up for renewal 
November 2013.  Paperwork 
submitted November 6th 2013. 
Under review by DOJ. 
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Emergency Medical 
Science 

Office of EMS and Department of Health and 
Human Services provide certification that 
allows students to take the state exam. 
Committee on Accreditation of Educational 
Programs for the EMS Professions (CoAEMSP) 

Credentialed every four years. Last 
site visit was in August 2012. 
Currently under Letter of Review and 
anticipate CoAEMSP site visit within 
the next 18 months. 

Certified Nursing 
Assistant 

Approved by Department of Health and Human 
Services, Division of Health Service Regulation, 
Center for Aide Regulation and Education 

Reviewed biannually. Last site visit 
was in November 2012. 

Therapeutic Massage Approved by NC State Board of Massage Reviewed annually. 
 
Use of Assessment Results:   

2011-12:  All programs have maintained accreditation with their respective program accreditors.  As 
noted above, MLT and EMS were scheduled for an accreditation visit in spring 2012.  Those 
accreditation visits were successful.  Early Childhood Education and Radiography are scheduled for 
accrediting visits in fall 2012, and campus support will be provided for those programs. 

2012-13:  Although the Radiography accreditation was rescheduled for fall 2013, Early Childhood 
Education had a successful accreditation. Initial program accreditation for Ophthalmic Medical 
Assistant was successful. 
 
2013-14:  The Radiography program successfully completed their accreditation.  They are now 
accredited for 8 years, the longest term award by JRCERT.  EMS is currently operating under Letter 
of Review.  The site visit is on hold with CoAEMSP due to nationwide curriculum changes. 
 
Source of Documentation:  Annual program review summaries, program records, and accrediting 
agency documents 
 
 

1.3 Measured Outcome (criteria for success):  In the annual survey of graduates, a minimum of 
90% of graduates were satisfied with the overall quality of their academic program. 
 
Assessment Results 2011-12:  Achieved.  96% 
Assessment Results 2012-13:  Achieved.  97% 
Assessment Results 2013-14:  Achieved.  99% 
 
Use of Assessment Results:   

2011-12:  Faculty, department chairs, deans, and directors participate in annual program reviews to 
continue providing the most up-to-date, productive academic and training options available.  A 
highlight of the past year is the college’s partnership with Partners in Progress, a publicly funded 
economic development initiative in Moore County.  A series of community/business meetings and 
consequent one-on-one meetings with business leaders continues to provide ways for the college’s 
program to meet the needs of business and industry and our students. 
 
2012-13:  Each Applied Science and general education program revised student learning outcomes 
to ensure student success in the classroom. New full-time faculty are required to participate in FACT 
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(Formative Assessment of Classroom Teaching) to aid in improving teaching and promoting learning 
in the classroom. 
 
2013-14: The assessment of student learning outcomes is being used to determine the effectiveness 
of program instructor and to identify areas of potential improvement.  Student evaluations are read 
by the Dean of Instruction, Department Chairs, Program Coordinators and Faculty to identify areas 
of student concerns. 
 
Source of Documentation:  Survey of Prospective Graduates, Office of Planning and Research 
 
 

1.4 Measured Outcome (criteria for success):  A minimum of 90% of non-completers who respond 
to the annual survey will indicate satisfaction with the overall quality of academic programs. 
 
Assessment Results 2011-12:  Achieved.  93% 
Assessment Results 2012-13:  Achieved.  91% 
Assessment Results 2013-14:  Achieved.  92% 
 
Use of Assessment Results:   

2011-12:  The College continues to emphasize activities that will encourage non-completers to return 
to Sandhills.  The Student Success Center has been restructured to provide more personal interaction 
with students during testing and registration. A pilot study has shown that the restructuring has 
increased retention to the following semester between 5% and 10%.  Remodeling of Stone Hall (in 
progress) will allow this model to be applied on a larger scale.  Additional new efforts include 
identifying and contacting students who are close to graduation but failed to return to the college. 

2012-13: Student Services ran weekly reports to keep track of students who had not registered. The 
department used this information to execute its communication plan, which included phone calls, post 
cards, and website announcements. Student Services also made students aware of registration and 
payment dates and communicated with advisors about their advisees’ registration status in an effort 
to improve persistence. 

2013-14: It continues to be a college-wide effort to identify barriers to the retention of students.  Most 
reasons identified are related to the students’ lives, outside of the control of the faculty and staff.  The 
STaR Scholarship was instituted spring of 2014 to encourage and support the return of students from 
spring to fall. 
 

Source of Documentation:  Survey of Former Students, Office of Planning and Research 
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1.5 Measured Outcome (criteria for success):  Among community college associate degree 
completers and those who have completed 30 or more credit hours who transfer to a four-year 
university or college, the percentage who earn a GPA of 2.00 or better after two consecutive semesters 
within the academic year at the transfer institution. System Office Performance Measure 
 
*This state-wide performance measure was established for the year 2012-13 by the North Carolina 
General Assembly; therefore, data and use of assessment results are not provided for previous years. 
 
Assessment Results 2012-13:  Not achieved. 87.8% (System average = 88%, goal = 93.8%, 
baseline = 71.2%) 
Assessment Results 2013-14:  Not achieved. 83.7% (System average = 87.8%, goal = 93.8%, 
baseline = 71.2%) 
 
Use of Assessment Results:  

2012-13:  ACA 122 stressed the differences between community colleges and university cultures and 
expectations in both environments. The University Studies advisor discussed the importance of 
general education courses with transfer students and the reasons these courses are required and 
important. C-STEP, a partnership with the University of North Carolina at Chapel Hill, has made the 
transfer to UNC-CH easier for students who participate in the University Studies program. 
 
2013-14:  The Comprehensive Articulation Agreement has been changed system-wide as a result of 
concerns from measures such as this one.  The number of hours that will transfer has been reduced 
and Universal General Education Transfer Component courses have been identified which will 
transfer as individual general education courses to the state universities as long as the student earns a 
C or better.  The Universities have also been charged with developing transfer guides for the most 
popular majors to increase the success/completion of community college transfer students.  
 
Source of Documentation:  NCCCS Critical Success Factors report 
 
 

1.6 Measured Outcome (criteria for success):  Student course outcomes, retention rates and pass 
rates, will be similar regardless of the method of course delivery (rates will be within 10%). 
 
Assessment Results 2011-12: Achieved 
Assessment Results 2012-13: Partially Achieved 
Assessment Results 2013-14: Partially Achieved 
 
 2011-12 2012-13 2013-14 
 Pass Rate Retention 

Rate 
Pass Rate Retention 

Rate 
Pass Rate Retention 

Rate 
Hybrid 77% 83% 79% 84% 81% 85% 
Internet 67% 78% 68% 81% 70% 81% 
Traditional 76% 82% 78% 83% 80% 84% 
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Use of Assessment Results:   

2011-12:  This goal has been achieved statistically.  It is clear, however, that Internet offerings fall 
behind traditional and hybrid offerings in retention and pass rates.  The College’s Quality 
Enhancement Plan is focusing on Internet instruction and is developing methods to improve our 
students’ distance learning experience.  Beginning and advanced Moodle training is provided to 
faculty teaching online courses.  Clear expectations have been set with faculty regarding issues such 
as communication with students, course rigor, and standards of delivery. 
 
2012-13:  While the retention rates for students in various delivery methods was similar, the pass 
rates remain more variable. Through the work of the Quality Enhancement Plan, the College will 
continue to look at measures that improve student pass rates, specifically in Internet courses. In 
addition, department chairs and program coordinators have been asked during the annual program 
reviews to specifically target improving pass rates in online courses. 
 
2013-14:  The pattern of comparable retention rates but lower pass rates for internet courses continued 
this year.  The implementation of the QEP is in full swing.  Internet courses in program areas which 
will undergo intensive reviews in the spring are being reviewed and required to meet standards found 
to impact student success.  There has also been increased training of faculty in specific technologies 
which are designed to increase instructor-student interactions.  Some program areas have also shifted 
some of their fully online courses to the hybrid format with the hope to increase student pass rates. 
 
Source of Documentation:  Office of Planning and Research 
 
 

1.7 Measured Outcome (criteria for success):  80% of students will earn a 2.0 or better on each of 
the student learning outcomes (SLOs) for General Education. 
 
Assessment Results 2011-12:  Partially achieved. 
Assessment Results 2012-13:  Partially achieved. 
Assessment Results 2013-14:  Partially achieved. 
 
General	Education	Assessment	Results	for	2011‐12,	2012‐13	and	2013‐14	
Communication	SWiBAT	1:	Student	will	be	able	to	demonstrate	college‐level	language	skills. 
	

Content	 Organization	
Sources	and	
Evidence	

Syntax	and	
Mechanics	

Percent	Students	
with	≥	2.0	

Average	Student	
Score	

2011‐12	 3.16	 3.09	 3.09 3.00 88.90%	 3.09
2012‐13	 2.38	 2.18	 2.28 2.30 76.70%	 2.29
2013‐14	 2.97	 2.38	 2.42 2.17 86.70%	 2.48

 
 
 

 

Communication	SWiBAT	2:	Student	will	be	able	to	create	a	summary	of	information	using	discipline‐specific	material.

	 Organization	 Language	
Supporting	
Material	

Central	
Message	

Percent	
Students	with	≥	

2.0	

Average	Student	
Score	

2011‐12	 3.31	 3.21	 2.87 3.15 92.30%	 3.14
2012‐13	 2.43	 2.62	 2.5 2.18 73.33%	 2.43
2013‐14	 2.78	 2.66	 2.29 2.21 70.00%	 2.48
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Use of Assessment Results:  

2011-12:  General Education scores have been shared and discussed with faculty at the fall 2012 
faculty retreat.  Department level discussions have been encouraged to examine the inclusion of goals 
in General Education courses. 
 
2012-13:  General Education faculty helped meet General Education goals by incorporating 
supportive assignments in their classrooms. Results were shared with department chairs in July 2013 
and with all faculty at the annual faculty retreat in August 2013. 
 
2013-14:  Results were shared with department chairs and faculty at the appropriate meetings. The 
area in which results fell below the measured outcome is Social and Personal Responsibility.  These 

Critical	 Thinking	 SWiBAT	 1:	 Student	 will	 be	 able	 to	 demonstrate	 analytical	 reasoning	 abilities	 by	 drawing	 valid	
conclusions.	

	
Accurately	identify	
problem,	question,	or	

issue	and	its	significance	

Examine	the	
data/evidence	

Include	supporting	ideas	and	
details	leading	toward	a	valid	

conclusion	

Percent	
Students	with	

≥	2.0 

Average	
Student	Score 

2011‐12	 2.34	 2.17  1.9 61% 2.14 
2012‐13	 2.20	 1.98  2.15 61.70% 2.11 
2013‐14	 2.53	 2.39 2.0 86.70% 2.32 

Critical	Thinking	SWiBAT	2:	Student	will	be	able	to	use	evidence,	logic,	and	organization.

	 Articulation	of	position	
Organization	of	

evidence	

Inclusion	of	
supporting	ideas	and	

details	

Percent	
Students	with	

≥	2.0	

Average	Student	
Score	

2011‐12	 2.36	 2.27 2.02 42.20%	 2.22
2012‐13	 2.27	 2.28 2.57 65%	 2.37
2.13‐14	 2.59	 2.74 2.62 86.70%	 2.65

Social	and	Personal	Responsibility	SWiBAT	1:	Student	will	be	able	 to	demonstrate	 respect	 for	 self	and	others	when	
working	in	groups.	

	 Contribution	to	group	goals	
Consideration	of	

others	
Contribution	of	others	

Percent	
Students	with	≥	

2.0	

Average	Student	
Score	

2011‐12	 3.10	 2.93 2.90 79.30%	 2.23
2012‐13	 2.16	 2.56 2.00 67.4%	 2.24
2013‐14	 2.90	 2.76 2.93 90.0%	 2.87

Social	and	Personal	Responsibility	SWiBAT	2:	Student	will	be	able	to	identify	social	or	ethical	concerns.	

	
Identify	the	social	
or	ethical	concern	

Identify	multiple	
perspectives	associated	with	
the	social	or	ethical	concern	

Demonstrate	empathy	
for	the	perspectives	
influenced	by	the	
social	or	ethical	

concern	

Percent	
Students	with	

≥	2.0	

Average	
Student	Score	

2011‐12	 2.39	 2.39 2.11 72.70%	 2.3
2012‐13	 2.80	 2.64 2.51 87.80%	 2.65
2013‐14	 1.43	 1.67 1.17 40.0%	 1.42

Technology	Literacy	SWiBAT:	Student	will	be	able	to	use	technology	to	integrate information	into	a	final	product.

	
The	final	product	is	
conceptually	sound	

The	final	product	is	visually	
appealing	 Overall	design	

Percent	
Students	with	≥	

2.0	

Average	
Student	
Score	

2011‐12	 2.71	 2.57 2.68 71.40%	 2.65
2012‐13	 2.89	 2.44 2.83 87.80%	 2.72
2013‐14	 3.33	 3.32 3.45 100%	 3.37
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results will be used to inform course planning to increase students’ awareness and understanding of 
this measured outcome. 
 
Source of Documentation:  General Education assessment artifact scoring, Office of Planning and 
Research 
 
 

1.8 Measured Outcome (criteria for success):  Curriculum faculty will score an average of 3.5 or 
higher on a 5.0 scale on student course evaluations for the measure, “creates opportunities for 
meaningful learning experiences.” 
 
 
Assessment Results 2011-12:  Achieved.  4.57 average score 
Assessment Results 2012-13:  Achieved.  4.56 average score 
Assessment Results 2013-14:  Achieved.  4.56 average score 
 
Use of Assessment Results:  
 
2011-12:  The College continues to support activities such as the Center for Teaching and Learning 
and the Faculty Development Committee to provide resources that help enhance faculty professional 
development.  The College understands that an intrinsic desire to provide a meaningful learning 
experience in class must be supplemented with opportunity and funding for faculty growth 
experiences that can be carried into the classroom.  Student course evaluations are part of the faculty 
evaluation process and are used to improve faculty instruction and student learning. 
 

2012-13:  The director of the Center for Teaching and Learning offered faculty opportunities to 
enhance their teaching in the classroom, including round-table discussions on improving student 
learning and classroom practices with traditional and non-traditional teaching strategies and providing 
grants for faculty travel abroad. 
 
2013-14:  Students continued to be satisfied with their instructors.  Faculty development is a priority 
for the college and faculty are encouraged to engage in activities not only in their disciplines but also 
in effective teaching strategies.  The Center for Teaching and Learning continues to be instrumental 
in making opportunities available to faculty as does the Distance Learning department. 
 
Source of Documentation:  Student course evaluations, Dean of Instruction’s office 
 
 

1.9 Measured Outcome (criteria for success):  Percentage of first-time fall credential-seeking 
students attempting at least 12 hours within their first academic year who successfully complete (“P,” 
“C,” or better) at least 12 of those hours. System Office Performance Measure 

 
 
*This state-wide performance measure was established for the year 2012-13 by the North Carolina 
General Assembly; therefore, data and use of assessment results are not provided for previous years. 
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Assessment Results 2012-13:  Not achieved. 65.8% (System average = 67.7%, goal = 74.6%, 
baseline = 53.2%) 
Assessment Results 2013-14:  Not achieved. 68.9% (System average = 68.3%, goal = 74.6%, 
baseline = 53.2%) 
 
Use of Assessment Results:   

2012-13:  Data for this measure was received in June 2013. The College Strategic Plan includes 
developing targeted intervention for first-time fall credential-seeking students successfully earning 
12 or more hours in their first year. 
 
2013-14:  The college is participating in the Student Success Learning Institute through the system 
office.  We are developing a plan to address this and other measures.  The plan may include changes 
to the initial advising experience, increased training of advisors, as well as the development of 
mechanisms for early interventions for struggling students. 
 

Source of Documentation:  NCCCS Critical Success Factors report 
 

1.10 Measured Outcome (criteria for success):  Percentage of first-time fall credential-seeking 
students who graduate, transfer, or are still enrolled with 36 hours after six years.  System Office 
Performance Measure 
 
*This state-wide performance measure was established for the year 2012-13 by the North Carolina 
General Assembly; therefore, data and use of assessment results are not provided for previous years. 
 
Assessment Results 2012-13:  Not achieved. 39.5% (System average = 41.1%, goal = 45.6%, 
baseline = 28.6%) 
Assessment Results 2013-14:  Not achieved. 41.8% (System average = 43.6%, goal = 45.6%, 
baseline = 28.6%) 
 
Use of Assessment Results:  

2012-13:  Data for this measure was received in June 2013. The College Strategic Plan includes 
developing targeted interventions for first-time fall credential-seeking students who graduate, 
transfer, or are still enrolled with 36 hours after six years. Specific initiatives include alerting students 
as soon as they’ve met course requirements to earn certificates or diplomas. 
 
2013-14:  Faculty advisors are identifying students who have completed the requirements for 
certificates and diplomas and aiding them in the completion of their graduation applications, even if 
the student’s eventual goal is an associate’s degree.  The college is participating in the Student Success 
Learning Initiative through the system office.  We are developing a plan to address this and other 
measures.  The plan may include changes to various programs of study to streamline graduation 
requirements.  Course offerings are also being examined to ensure that courses needed for graduation 
continue to be offered in a timely manner. 
 
Source of Documentation:  NCCCS Critical Success Factors report  
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College Goal 2 – Support Services 

To provide comprehensive student and academic support programs that help students meet their 
career, academic, and personal goals. 

 
Our Ongoing Commitment 
Sandhills Community College is committed to providing support services to all students to help them 
meet their goals.  Academic support is provided to all students through the Tutoring Center, faculty 
advisors, the Student Success Center, the Learning Resources Computer lab, and Boyd Library.  
Specialized academic and personal support is also provided to the most at-risk students through a 
TRIO SSS grant, Project Promise.  Student-athletes are encouraged to excel not only in the gym but 
also in the classroom.  Additional non-academic support is provided through career and personal 
counseling, the financial aid office, and University Studies. 
 

2.1 Measured Outcome (criteria for success):  At least 80% of current students will, in the annual 
survey, indicate their assigned faculty advisors helped them achieve their academic goals. 
 

Assessment Results 2011-12:  Achieved.  91% 
Assessment Results 2012-13:  Achieved.  92% 
Assessment Results 2013-14:  Achieved.  90% 
 

Use of Assessment Results:   

2011-12:  The restructuring of the advising center into the Student Success Center that includes the 
Advising Committee will provide greater attention to the advising experience at Sandhills.  The 
Center continues to provide updated advisor training each semester for faculty. 
 

2012-13:  The Student Success Center provided semester training to new faculty advisors, looked at 
training survey results, and communicated with faculty advisors to ensure that the department 
provided meaningful training.  Faculty advisors also were enrolled in an ongoing online training 
program called “Master Advisor,” which provided continued training for advisors. 
 
2013-14:  This was a challenging year for faculty advisors with the implementation of changes in 
developmental math and reading/English courses.  Meetings were held to inform faculty on these 
changes and on how best to advise students in these newly formatted DMA and DRE courses.  EVAL 
(Degree Audit) has been fully implemented in datatel and is used as a tool to identify courses needed 
for completion. 
 
 

Source of Documentation:  Current Student Survey, Office of Planning and Research 
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2.2 Measured Outcome (criteria for success):  75% of students who participate in the athletic 
program will make adequate annual progress toward graduation or transfer (earn 12 hours annually). 
 
 

Assessment Results 2011-12:  Achieved.  (100% volleyball, 83% golf, 93% basketball) 
Assessment Results 2012-13:  Achieved.  (100% volleyball, 100% women’s golf, 100% men’s 
golf, 87.5% basketball) 
Assessment Results 2013-14:  Achieved.  (82% volleyball, 100% women’s golf, 100% men’s golf, 
100% basketball) 
 
Use of Assessment Results:   

2011-12:  All student-athletes are required to submit periodic progress reports to their coaches and 
the athletic director.  Coaches also organize and execute study hall with their individual teams.  
Additional support from the Tutoring Center is required of some athletes in need.  The athletic director 
also oversees all scheduling of classes for student athletes.  Athletic events are scheduled to minimize 
missed class time. 

2012-13:  A specific focus was placed on supporting the men’s basketball team academically. 
Progress reports increased in frequency, and players were evaluated more often throughout the 
semester. Program also focused on monitoring student-athletes taking developmental math classes. 

2013-14:  An advisor/mentor program began in Fall 2014 to include weekly meetings and twice 
monthly progress reports in an effort to better support at risk student athletes and discover possible 
academic problems earlier. Changes in Developmental Math and English make addressing trouble 
spots quickly essential to success.  

 

Source of Documentation:  Athletic Department student records 
 
 

2.3 Measured Outcome (criteria for success):  80% of students who participate in the Student 
Support Services Trio (Project Promise) grant will remain in good academic standing annually. 
 
 

Assessment Results 2011-12:  Achieved.  94% 
Assessment Results 2012-13:  Achieved.  92% 
Assessment Results 2013-14:  Achieved.  80% 
 
Use of Assessment Results:   

2011-12: The participants were supported by the following lab practices implemented by professional 
academic coaches and program staff: 1) progress reports, 2) time management, and 3) workshops. 

2012-13:  The program hired a professional academic coach (strategies, science, and math) to 
implement learning strategies for participants. Also, a study hall hour was made available to Project 
Promise participants in the learning strategies lab. 

2013-14:  Learning styles are used to emphasize student strengths and to provide academic 
counseling.  Mid-term progress reports are also used to follow-up with students who may be having 
academic struggles.  
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Source of Documentation:  Project Promise records 
 
 

2.4 Measured Outcome (criteria for success):  75% of graduating students will report that they 
have used at least one resource from the Learning Resource Computer lab or Boyd Library while 
enrolled at Sandhills Community College. 
 
 
 

Assessment Results 2011-12:  Achieved.  77% of responding graduates 
Assessment Results 2012-13:  Achieved.  86% of responding graduates 
Assessment Results 2013-14:  Achieved.  83% of responding graduates 
 
Use of Assessment Results:   

2011-12:  The department will continue to increase efforts to emphasize “Helpfulness” with all 
student interactions as well as marketing its services with faculty. 

2012-13:  The department created the Boyd Library and Learning Resources Materials form for those 
faculty members undergoing intensive program reviews to offer additional resources for programs as 
necessary. The department placed a priority on focusing on helping faculty and students in the Boyd 
Library and the Learning Resource Computer Lab to access materials and resources from both on and 
off campus in support of their teaching/learning needs. 

2013-14:  In an effort to increase students’ awareness of the resources and to foster a sense of the 
library as a “place to go”, the department increased it’s partnership with Student Services.  A program 
of poetry and un-amplified acoustic music was held in the Teresa Wood Reading Room.  We 
continued to urge faculty to include library instruction presentations in their classrooms, day or 
evening classes, main campus or Hoke Center. 
 

Source of Documentation:  Survey of Prospective Graduates, Office of Planning and Research 
 
 

2.5 Measured Outcome (criteria for success):  45% of students who take the placement test and 
receive pre-advising will matriculate into a curriculum program within one year. 
 
 

Assessment Results 2011-12:  Achieved.  65.1% 
Assessment Results 2012-13:  Achieved.  65.0% 
Assessment Results 2013-14:  Achieved.  55.7% 
 
Use of Assessment Results:  

2011-12:  The Student Success Center will continue to execute the current pre-advising model that 
has resulted in increased matriculation rates for curriculum programs.  The Student Success Center 
will continue to seek ways to enhance this model in efforts to increase this matriculation percentage.  
An example of this includes offering opportunities for students to register immediately following pre-
advising during appropriate times of the registration cycle. 
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2012-13:  The Student Success Center met with program coordinators to become better educated 
about program information and requirements. As part of this training, the department tried to better 
understand the specific information that each program wanted conveyed to students. The department 
provided semester training to new faculty advisors, looked at training survey results, and 
communicated with faculty advisors to ensure that the department provided meaningful training. 
 
2013-14:  Worked with academic departments to develop and market program specific information 
sessions.  Opened One Stop Shop/Testing lab. 
 

Source of Documentation: Informer institutional report, Office of Planning and Research 
 
 

2.6 Measured Outcome (criteria for success):  65% of students who receive tutoring from the 
tutoring center will pass the course for which he/she received tutoring. 
 
 

Assessment Results 2011-12:   Achieved.  (68% fall 2011, 65% spring 2012) 
Assessment Results 2012-13:   Achieved.  (69% fall 2012, 74% spring 2013) 
Assessment Results 2013-14:   Achieved.  (79% fall 2013, 76% spring 2014) 
 
 

Use of Assessment Results: 
   
2011-12:  In 2011-2012 the Tutoring Center moved into new space in Logan Hall.  The new space 
provides room for one-on-one tutoring, small group tutoring, quiet testing, and computer lab space.  
Having new tutoring space that is located in the building where most math and English courses are 
taught makes tutoring more convenient for students. 

2012-13:  The new Tutoring Center in Logan Hall has met expectations. However at peak times, there 
isn’t enough space, and tutors and students spill over into a classroom. The department has focused 
on providing developmental students with individualized instruction. 

2013-14:  The tutoring center staff and tutors have risen to the challenge of providing effective 
tutoring to developmental students as quickly as possible after the start of the semester.  There is a 
new Center Director and she is working on streamlining processes and looking for ways to creatively 
meet the scheduling needs of students. 

 

Source of Documentation:  Tutoring Center report 
 
 

2.7 Measured Outcome (criteria for success):  80% of students receiving institutional scholarships 
will have GPAs of 2.0 or higher for each semester enrolled in the award year. 
 
 

Assessment Results 2011-12:   Achieved.  80% 
Assessment Results 2012-13:   Achieved.  89% 
Assessment Results 2013-14:   Achieved.  94% 
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Use of Assessment Results: 
  
2011-12:  Institutional scholarships can be need-based or merit-based.  This measure may need to be 
modified to capture the outcomes for merit-based student scholarships.   
 
2012-13:  Scholarships were awarded during two semesters, 2012FA and 2013SP, for 2012-13.  Out 
of 532 students who received scholarships during the two terms, 475 earned a 2.0 or higher GPA each 
term. 
 
2013-14: Scholarships were awarded during three semesters, 2013FA, 2014SP, and 2014SU for 
2013-14.  Out of 548 students who received scholarships during the two terms, 517 earned a 2.0 or 
higher GPA each term.  A procedure was developed to ensure that the majority of our institutional 
scholarships are awarded to students in good academic standing. 
 
 

Source of Documentation:  Office of Planning and Research 
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College Goal 3 – Access and Opportunity 

To ensure access and opportunity for students who are underprepared for college-level work through 
developmental studies and adult literacy programs; to prepare students for employment and/or for 
collegiate studies; and to promote student learning and success through various course delivery 
modes in credit and noncredit courses. 

Our Ongoing Commitment 
At Sandhills Community College, access and opportunity ensure that all students who enter the open 
door of our college are met at their level of need.  Whether the need is to earn a high school credential, 
complete developmental or pre-college level courses, or complete college credits while earning a high 
school diploma, Sandhills Community College wants to provide opportunities for success. 
 

3.1 Measured Outcome (criteria for success):  At least 25% of eligible GED graduates will enroll 
in a college curriculum program. 
 

Assessment Results 2011-12:  Achieved.  25.7% 
Assessment Results 2012-13:  Achieved.  35.0% 
Assessment Results 2013-14:  Achieved.  34.6% 
 

Use of Assessment Results:   

2011-12:  Basic Skills staff/instructors will strive to inform all eligible students of the $250 
scholarship opportunity as well as share how obtaining additional education at SCC will enrich their 
lives and help increase their family sustainable wages. 

2012-13:  College and Career Readiness staff/instructors will incorporate transitioning strategies for 
CCR students to enter a college or career path that will enrich their lives and lead to a family 
sustainable wage.  Students will be informed of opportunities, including the $250 scholarship, and 
encouraged to pursue education beyond getting a high school equivalency diploma. For example, 
students will be taken on curriculum program tours and exposed to possible curriculum pathways.  

2013-14: The CCR Department continued to offer quality instruction, counseling, and retention 
strategies to help students obtain their High School Equivalency or Adult High School diploma if that 
was their educational goal.  Students were encouraged to transition to post-secondary education to 
obtain family sustainable wages.  Transition strategies such as visiting on-campus curriculum 
programs, introducing students to transition programs such as Basic Skills Plus (BS+), etc. were 
utilized.  All students that obtained a diploma were offered a $250 scholarship to attend curriculum 
classes or continuing education classes leading to a credential at SCC. 
 

Source of Documentation:  Student Tracker information, Office of Planning and Research 
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3.2 Measured Outcome (criteria for success):  Percentage of students who progress as defined by 
an educational functioning level. System Office Performance Measure 
 

*This state-wide performance measure was established for the year 2012-13 by the North Carolina 
General Assembly; therefore, data and use of assessment results are not provided for previous years. 
 

Assessment Results 2012-13:  Not achieved. 26% (System average = 41.5%, goal = 51.2%, 
baseline = 20.6%) 
 
Assessment Results 2013-14:  Not achieved. 26.6% (System average = 41.3%, goal = 51.2%, 
baseline = 20.6%) 
 
Use of Assessment Results:   

2012-13:  College and Career Readiness will create an internal committee to determine how to 
increase gains in Educational Functioning Levels based on the revised performance measure.  The 
committee will be comprised of the Assessment/Retention Specialist as spearheading the committee 
and coordinators as well as instructors. Enhanced instructional approaches will be implemented as 
well as better assessment strategies. These improvements should be reflected in the 2013-14 data. 
 
2013-14: The NCCCS Office communicated the new Performance Measures (PM) methodology in 
June 2013.  The CCR Department created an internal PM Committee in July 2013 to determine how 
to increase gains in Educational Functioning Levels (EFLs) in order to increase the Basic Skills 
Student Progress PM.  The committee is comprised of CCR coordinators and instructors as well as 
the director.  Enhanced instructional approaches as well as better assessment strategies have been and 
are being implemented.  System Office CCR staff have been and are being consulted.  These 
improvements should be reflected in the 2013-14 data. 
 
Source of Documentation:  NCCCS Critical Success Factors report 
 
 

3.3 Measured Outcome (criteria for success): Percentage of students taking at least one GED test 
during a program year who receive a GED diploma during the program year.  System Office 
Performance Measure 
 
 

*This state-wide performance measure was established for the year 2012-13 by the North Carolina 
General Assembly; therefore, data and use of assessment results are not provided for previous years. 
 
Assessment Results 2012-13:  Not Achieved. 60.6% (System average = 69.6%, goal = 82%, 
baseline = 49.3%)       
 
Assessment Results 2013-14:  Not Achieved. 62.7% (System average = 73.6%, goal = 82%,   
baseline = 49.3%)  
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Use of Assessment Results: 

2012-13:  College and Career Readiness Department will create an internal committee to determine 
how to increase the GED passing rates based on the revised performance measure.  The committee 
will be comprised of the Assessment/Retention Specialist as spearheading the committee and 
coordinators as well as instructors. Enhanced instructional approaches will be implemented as well 
as better assessment strategies. New processes and procedures to capture student SSNs for data-
matching purposes have already been implemented. These improvements should be reflected in the 
2013-14 data. 
 
2013-14: The NCCCS Office communicated the new Performance Measures (PM) methodology in 
June 2013.  The CCR Department created an internal PM Committee in July 2013 to determine how 
to increase the GED Diploma Passing Rate PM.  The committee is comprised of CCR coordinators 
and instructors as well as the director.  Enhanced instructional approaches as well as better assessment 
strategies have been and are being implemented. System Office CCR staff have been and are being 
consulted.  These improvements should be reflected in the 2013-14 data.    
 

Source of Documentation:  Placement and student records 
 
 

3.4 Measured Outcome (criteria for success): Percentage of previous developmental English 
and/or reading students who successfully complete a credit English course with a grade of “P,” “C,” 
or better upon the first attempt.  System Office Performance Measure  
 
 

*This state-wide performance measure was established for the year 2012-13 by the North Carolina 
General Assembly; therefore, data and use of assessment results are not provided for previous years. 
 
Assessment Results 2012-13:  Not achieved. 61.6% (System average = 64.5%, goal = 74.9%, 
baseline = 45.2%)       
 
Assessment Results 2013-14:  Not achieved. 62.7% (System average = 64.4%, goal = 74.9%, 
baseline = 45.2%)         
 
Use of Assessment Results: 

2012-13:  The English developmental department chair required all ENG 095 students to attend 
conference day with faculty members at the midpoint in the semester. The department encouraged 
students to attend group tutoring every Friday for ENG 095 at Tutoring Center. Developmental faculty 
members met with Department of English faculty members to discuss grading styles and essay writing 
process to make sure they were achieving similar outcomes. 
 
2013-14:  Developmental math courses were redesigned and MAT 060, 070 and 080 (semester long 
courses) were replaced by DMA 010-080 (4 week long courses).  These courses were a challenge for 
students and faculty alike.  Training of faculty is ongoing.  Developmental Reading and English 
courses were revised into 8 week courses and are predicted to also be a challenge students and faculty. 
Faculty development for this instructors is also ongoing.    
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Source of Documentation:  Planning records for developmental education curriculum; English 
department records for developmental studies 
 

3.5 Measured Outcome (criteria for success): Percentage of previous developmental math students 
who successfully complete a credit math course with a “C” or better upon the first attempt.  System 
Office Performance Measure  
 
 

*This state-wide performance measure was established for the year 2012-13 by the North Carolina 
General Assembly; therefore, data and use of assessment results are not provided for previous years. 
 
Assessment Results 2012-13:  Not achieved. 54.6% (System average = 64.1%, goal = 75.4%, 
baseline = 47.5%) 
 
Assessment Results 2013-14:  Not achieved. 58.7% (System average = 64.4%, goal = 75.4%, 
baseline = 47.5%) 
 

Use of Assessment Results:  

2012-13:  Developmental math has gone through a total redesign, focusing on competencies. Students 
will be able to move through in a more timely fashion while focusing more precisely on specific skills. 
 
2013-14:  This was the first year under the new developmental math courses.  With the competency 
based teaching and testing, areas of student weakness may be easier to identify.  Students can then 
focus on these weaknesses before progressing to their college level math classes.    
 

Source of Documentation:  Planning records for developmental education curriculum; math 
department records for developmental studies 
 

3.6 Measured Outcome (criteria for success): 30% of all students who enter Sandhills as 
developmental will graduate or will still be enrolled at SCC within four years. 
 

Assessment Results 2011-12:  Achieved.  37.5% 
Assessment Results 2012-13:  Achieved.  35.7% 
Assessment Results 2013-14:  Achieved.  31.2% 
 

Use of Assessment Results:   

2011-12:  While this outcome was achieved, a statewide reworking of developmental mathematics 
was undertaken last year.  Beginning in fall 2013, full semester developmental mathematics courses 
will give way to modules that focus on specific student skills that need to be improved.  These 
modules will save a student between a semester and one full year of developmental work, depending 
on the success the student has in each module.  A reworking of developmental English is also 
currently being undertaken with the goal of providing modified developmental English courses in fall 
of 2014.  The expectation is that a higher percentage of developmental students will complete their 
program or still be enrolled within four years.  Sandhills faculty are actively involved in the statewide 
modifications of the developmental mathematics and English curricula. 
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2012-13:  The new developmental math modules will be implemented in fall 2013. The modules were 
piloted within existing developmental math courses in preparation for fall implementation. The 
developmental English instructors have begun their redesign efforts. 
 
2013-14:  The developmental math modules were fully implemented this year and faculty continue 
to evaluate these offerings.  The redesigned developmental reading and English classes will be 
implemented fall of 2014 which should also allow developmental students to move into curriculum 
courses more quickly.  Sandhillls will participate in the Student Success Learning Institute.  One of 
the factors to be addressed is the movement of students into program courses.  This factors should 
impact this outcome. 
 
  
Source of Documentation:  Data Warehouse, Office of Planning and Research 
 
 

3.7 Measured Outcome (criteria for success):  The College will enroll an average of 25% of the 
students in the annual graduating classes of Moore County area high schools (Pinecrest, Union Pines, 
North Moore) and 15% from graduates of Hoke High in the Hoke County service area. 
 

Assessment Results 2011-12:  Achieved. Pinecrest:   123/432 = 28.5% 
      Union Pines:  102/269 = 37.9% 
      North Moore:  53/116 = 54.3% 
      Hoke:     63/381 = 16.5% 
 
Assessment Results 2012-13: Achieved.      Pinecrest:         144/476 = 30.3% 
      Union Pines:    98/287 = 34.1% 
      North Moore:   32/121 = 26.4% 
      Hoke:               54/344 = 15.7% 
 
Assessment Results 2013-14: Partially Achieved.   Pinecrest:  115/397 = 29.0% 
       Union Pines  83/250 = 33.2% 
       North Moore 56/147 = 38.1% 
       Hoke  53/353 = 15.0% 
 
 

Use of Assessment Results:   

2011-12:  The new superintendent for Moore County Schools has continued to support its partnership 
with the College.  The College has remodeled and provided equipment for a science laboratory at 
Pinecrest High School that enhances those enrolled students as Palmer Scholars in science and 
engineering.  It is expected that a new principal at Pinecrest High School will have a positive impact 
on the number of Pinecrest graduates who attend Sandhills.  Additionally, the College recruiter 
partnered with the Career & College Promise director to educate high school students of the use of 
the Career & College Promise pathway as a bridge to enrolling at the College after high school 
graduation.  The College recruiter attended additional college preparation functions hosted by Hoke 
County Schools.  An enrollment team was created to visit local high schools to assist mid-year 
graduates with the transition to college. 
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2012-13:  Two new senior efforts were implemented to allow for more individualized service to high 
school seniors.  A one-on-one senior advisement day and a one-stop shop for seniors were conducted 
at the high schools.  

2013-14: A position was recently created to support student services efforts in Hoke County, to 
include both the Hoke Center and Hoke High School.  This position is housed at the Hoke Center to 
allow for a greater presence at the center and in the high school.     
 

Source of Documentation:  Graduation numbers from high school guidance counselors, NCCCS 
LEA (HSG1003), Office of Planning and Research, Student Services records and reports 

 

3.8 Measured Outcome (criteria for success):  95% of graduates who respond to the annual survey 
will indicate that they fully or partially achieved their goals while at SCC. 
 

Assessment Results 2011-12:  Achieved. 100% 
Assessment Results 2012-13:  Achieved. 100% 
Assessment Results 2013-14:  Achieved. 99.5% 
 
 
Use of Assessment Results:   

2011-12:  This measured outcome reflects the total effect of the culture at Sandhills, which includes 
efforts by faculty, staff, administration, and students.  The College is committed, through self-
assessment, external feedback, and internal activities to provide a fully satisfactory experience for 
Sandhills Community College students. 
 
2012-13:  The University Studies coordinator emphasized the importance of using college and 
university resources for help should a student encounter academic or personal difficulties. This topic 
was discussed thoroughly in ACA 122. Career and Personal Counseling hosted career fairs for those 
who sought job opportunities and also created a job board outside its offices. All Applied Science 
programs met with advisory committees made up of local employees and business owners to ensure 
student needs were being met. 
 
2013-14:  Helping students achieve their goals continues to be a college-wide effort.  From the first 
encounter with student services identification of student goals is a priority.  Staff in the Student 
Success Center identify student goals through the One-Stop-Shop process and register the students in 
their first semester of courses as well as put them in touch with a program adviser who will continue 
the process in future semesters.   
 
 

Source of Documentation:  Survey of Prospective Graduates, Office of Planning and Research 
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3.9 Measured Outcome (criteria for success):  The SCC Foundation will provide scholarships and 
private assistance amounting to at least $400,000 annually. 
 

Assessment Results 2011-12:  Achieved.  $457,895 
Assessment Results 2012-13:  Achieved.  $780,250 
Assessment Results 2013-14:  Achieved.  $754,059 
 
Use of Assessment Results:   

2011-12:  This was the second active year of the Foundation and Accounting and Financial Aid 
offices continuing to evaluate the status of scholarship endowments and use reserve funds to fund 
underwater endowments. The College’s commitment and ability to guarantee that no deserving 
student will be turned away for financial reasons has not changed. Donors continue to respond 
positively to our plan to fund underwater scholarship endowments. 
 
2012-13: Although there will not be quite the same level of scholarship funding available for 2013-
14 from the trusts received from the College Foundation, Inc., there were additional funds available 
from the Guarantors Program and from the regular scholarship program to help make up the 
difference. For the 2013-14 school year, more than $20,000 in additional scholarship funds were 
allocated from new scholarship funds raised in 2012-13 and an additional $16,000 was awarded from 
increasing investment returns on endowed scholarship accounts. An additional $15,000 in Guarantors 
funds was allocated for the summer sessions of 2014.    
 

2013-14: As anticipated, there was not be quite the same level of scholarship funding available for 
2013-14 from the trusts received from the College Foundation, Inc., however the level did not 
decrease in the amount we thought.  The additional funds available from the Guarantors Program and 
from increased endowment returns coupled with new scholarships within the regular scholarship 
program to help make up the difference. For the 2014-15 school year scholarship funding should 
hopefully maintain close to the same amounts as 2013-14.      

  
Source of Documentation:  Foundation Office reports 
 
 

3.10 Measured Outcome (criteria for success):  50% of high school students who enroll in Applied 
Science pathways will matriculate to Sandhills Community College within one year after graduation. 
 
 

Assessment Results 2011-12:  N/A 
Assessment Results 2012-13:  Not achieved. 26% 
Assessment Results 2013-14:  Not achieved. 28% 
 

Use of Assessment Results: 

2011-12:  Spring 2012 was the first semester students registered using the Applied Science pathways 
curriculum code.   
 

2012-13:  Additional Applied Science pathways have been added to encourage additional students to 
enroll. Many students use Applied Science pathways as an opportunity to explore potential careers. 
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2013-14: Continued to add to the available AS pathways.  These pathways are geared toward the 
needs and interests of our high school students.  Stronger relationships have been developed with high 
school counselors in hopes of achieving more accurate, timely, and frequent communication with 
these students.       
 
Source of Documentation:  Informer reports, Office of Planning and Research  
 
 

3.11 Measured Outcome (criteria for success):  65% of high school students who enroll in college 
transfer pathways will matriculate to Sandhills Community College or transfer to another college 
within one year after high school. 
 
 
Assessment Results 2011-12:  N/A 
Assessment Results 2012-13: Achieved. 81.8% 
Assessment Results 2013-14: Achieved. 89.0% 
 
 
Use of Assessment Results:   

2011-12:  Spring 2012 was the first semester students registered using the college transfer pathways 
curriculum code. 
 
2012-13:  A new CCP MCS liaison was appointed. She will work with school counselors to continue 
to enroll students in these pathways and register for courses that will transfer well for them. 
 
2013-14:  A new CAA was implemented at the state level.  Information sessions were provided to 
our counselors and students to assist them in better understanding the new CAA.  Stronger 
relationships have been developed with high school counselors in hopes of achieving more accurate, 
timely, and frequent communication with these students.       
 
Source of Documentation:  Informer reports, Office of Planning and Research 
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College Goal 4 – Economic Development 

To provide the training needed to help recruit businesses to our community and to drive 
entrepreneurial growth; to promote workplace learning; to enable local businesses to become more 
productive; and to provide credit and noncredit courses and programs that enable students to become 
competitive contenders for employment opportunities. 

Our Ongoing Commitment 
Sandhills Community College understands that an important part of our mission is to provide 
educational opportunities so that students may find competitive employment opportunities.  Some 
opportunities require licensing or credentialing, providing on-the-job work experience while 
studying, or fostering an entrepreneurial spirit.  The College is committed to partnering with local 
business and industry to provide a skilled workforce that helps individuals and businesses meet their 
goals.  
 

4.1 Measured Outcome (criteria for success):  Aggregate institutional passing rate of first-time 
test-takers on licensure and certification exams. Exams included in this measure are state mandated 
exams, which candidates must pass before becoming active practitioners. System Office Performance 
Measure 
 

*This state-wide performance measure was established for the year 2012-13 by the North Carolina 
General Assembly; therefore, data and use of assessment results are not provided for previous years. 
 
Assessment Results 2012-13:  Achieved.  92.6% aggregate, one area <70% (System average = 
86.4%, goal = 91.7%, baseline = 71%) 
Assessment Results 2013-14:  Achieved.  86.6% aggregate, no area <70% (System average = 
83.3%, goal = 91.7%, baseline = 71%) 
 

Use of Assessment Results: 

2012-13:  Programs with licensure or certification requirements continue to provide ample testing 
opportunities and encourage students to complete their licensing requirements as soon as completing 
the course. The pass rate for BLET will be addressed in the College Strategic Plan. 
 
2013-14:  Programs with lower pass rates in 2013 were primarily impacted by testing changes.  
Faculty continue to provide simulated test taking and practice opportunities for students who take 
licensing or certification exams. 
 
 

Table 5. Passing Rates on Licensure & Certification Examinations (2011-12 data) 
 2012 Program Graduates 2013 Program Graduates 

 
Total 

Taking 
Test 

Total 
Passing 

% 
Passing 

Total 
Taking 

Test 

Total 
Passing

% 
Passing

Associate Degree 
Nursing 

38 38 100% 44 39 89% 

Practical Nursing 20 20 100% 12 12 100% 
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Radiography 9 9 100% 10 9 90% 
Therapeutic Massage 25 25 92% 5 5 100% 
EMT 45 40 89% 60 43 72% 
EMT-Intermediate * * * * * * 
EMT-Paramedic 8 7 88% 18 17 94% 
Cosmetology 32 31 97% 12 12 100% 
Cosmetology-Apprentice * * * 4 * * 
Detention * * * 28 28 100% 
Basic Law Enforcement 7 3 43% 8 6 75% 

* = Number too small (less than 10) to report by NCCCS without violating student privacy. BLET was included in NCCCS 
Critical Success Factors. 
 
Source of Documentation:  NCCCS Critical Success Factors, Dean of Instruction’s office, and 
Office of Planning and Research. 
 
 

4.2 Measured Outcome (criteria for success):  75% of Applied Science students who leave the 
college will be employed in the second quarter following the program year in which they left. (Perkins 
performance measure) 
 
 

Assessment Results 2011-12: Achieved.  81% 
Assessment Results 2012-13: Achieved.  89.7% 
Assessment Results 2013-14: Waiting for data from NCCCS 
 

Use of Assessment Results: 
   
2011-12:  Despite the downturn in the economy, achieving this outcome demonstrates the support 
given to our graduates by the local economic community.  Department chairs and faculty continue to 
maintain their contacts with local businesses and participate in Partners in Progress activities.  
Applied Science advising committees help faculty stay in contact with professionals and 
organizations in their professional fields.  The Career Resource Center responds to requests from local 
companies to assist them in finding student employees. 
 

2012-13:  Finding employment upon graduation from the College continues to be a high priority for 
Applied Science programs. Helping students find jobs is a collaborative effort on the campus by 
Student Services, faculty members, advisory committees, cooperative education opportunities, and 
Career and Personal Counseling staff members. 
 
2013-14:  Most applied science programs have work experience built into their programs (work-based 
learning courses, practicum courses and clinical experiences).   Having work experience while being 
a student not only gives students experience in their field but also gives them exposure to potential 
employers. 
 

Source of Documentation:  Office of Planning and Research 
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4.3 Measured Outcome (criteria for success): 10% of participants in the spring Entrepreneurial 
Summit sponsored by the Small Business Center will be curriculum-seeking students. 
 
 

Assessment Results 2011-12:  Achieved. 12% (6 students attended out of 52 participants) 
Assessment Results 2012-13:  Not achieved. 0% (0 students attended out of 50-55 participants) 

Assessment Results 2013-14:  Not achieved. 4% (4 students attended out of 94 participants) 
 

Use of Assessment Results:   

2011-12:  The Small Business Center will use information about which programs had students 
represented in the spring 2012 Entrepreneurial Summit to market the conference to Applied Science 
programs who were not represented (such as Culinary Arts, Automotive, Cosmetology, and other 
programs whose graduates might start businesses). 
 

2012-13:  The Small Business Center contacted Business Administration faculty members and asked 
them to invite students in their classrooms, but students didn’t feel they could miss classroom time 
(the summit was held from 9 am -1 pm). 
 
2013-14: The Small Business Center will continue to contact the Management and Business 
Technologies faculty to ask them to encourage their students to participate in the Entrepreneurial 
Summit.  In addition, the faculty will be asked to provide incentives such as extra credit to students 
attending the program.  The program will be marketed directly to the students. 
 
Source of Documentation:  Small Business Center sign-in sheets 
 
 

4.4 Measured Outcome (criteria for success):  50% of students who complete a trades program 
through Continuing Education will be employed in that field within a year of completion. 
 
 

Assessment Results 2011-12:  N/A 
Assessment Results 2012-13:  N/A 

Assessment Results 2013-14:  25% for first class 
 

Use of Assessment Results:  

2011-12: This assessment will not take effect until the trades program is established. 
 

2012-13: This assessment will not take effect until after the trades program is established in January 
2014. 
 
2013-14: The first class did not end until June 2014.  We have not had a year’s time to collect results.  
As of now 15 of 49 have found jobs from the classes—31%. The Division of Continuing Education 
Trades Coordinator will continue to send student resume’s to employers and notify students of 
potential job opportunities. 
 
Source of Documentation:  Continuing Education records and student files 
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4.5 Measured Outcome (criteria for success):  100% of Applied Science programs will report in 
annual program reviews that advisory committees have been used to inform program changes in the 
current academic year.   
 
 

Assessment Results 2011-12:  Not achieved.  91% 
Assessment Results 2012-13:  Achieved. 100% 
Assessment Results 2013-14:  Achieved. 100% 
 

Use of Assessment Results:   
 
2011-12:  Annual program reviews were conducted in spring 2012.  Applied Science programs 
indicated in their annual program review summaries that meetings were held with advisory 
committees to receive feedback and inform program changes.  Those programs that were not able to 
meet with their advisory committee are committed to using their committee in the future. 
 

2012-13:  Annual program reviews were conducted in spring 2013.  Applied Science programs 
included a list of their advisory committee members and meeting minutes.  They reported that the 
feedback of the committees was appreciated and used to inform changes to their programs.  The 
college administration continues to support the program coordinators in their efforts to maintain 
active and appropriate advisory committees. 
 

2013-14: Program coordinators continue to supply advisory committee membership lists and minutes 
with their program reviews.  While scheduling the meetings is sometimes challenging, program 
coordinators have worked to find ways to accommodate the schedules of their committee members. 

 

Source of Documentation:  Annual program review summaries, Office of Planning and Research 
 
 

4.6 Measured Outcome (criteria for success):  No student will return to the College annually as 
part of the Employer Guarantee program. 
 

Assessment Results 2011-12:  Achieved.  0 
Assessment Results 2012-13:  Achieved.  0 
Assessment Results 2013-14:  Achieved.  0 
 
Use of Assessment Results:   

2011-12:  No students were reported for 2011-12.  See outcome 4.2 for additional information. 

2012-13:  No students were reported for 2012-13. 

2013-14:  No students were reported for 2013-2014. 
 

Source of Documentation:  Provost’s Office 
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4.7 Measured Outcome (criteria for success): 20% of Applied Science students from 
underrepresented gender groups will complete a program that leads to employment in nontraditional 
fields during the reporting year.  (Perkins performance measure) 
 
 
 

Assessment Results 2011-12:  Achieved.  22.4% 
Assessment Results 2012-13:  Achieved.  25.8% 
Assessment Results 2013-14:  Waiting for data from NCCCS 
 

Use of Assessment Results:  
 
2011-12:  Support services such as Project Promise, tutoring, and the organization Men of Valor and 
Excellence provide assistance to underrepresented gender groups.  
 

2012-13:  In addition to support from campus support services, department chairs and program faculty 
are sensitive to supporting under-represented gender groups who select non-traditional fields. They 
encourage these under-represented groups to participate in extracurricular activities to broaden their 
experiences. Faculty recognize that these students often bring valuable perspectives to the classroom. 
 
2013-14:  Diversity of students, faculty and staff is currently a focus on our campus.  Education of 
faculty and staff regarding the challenges faced by underrepresented groups is ongoing through the 
leadership of the Diversity Committee.  Some programs such as the Associate Degree nursing 
program have chosen to make the support of underrepresented groups a specific priority. 
 
 

Source of Documentation:  Dean of Instruction and Provost’s offices 
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College Goal 5 – Campus and Community Life 

To provide opportunities for student involvement, cultural enrichment, life-long learning, and 
community service while honoring our core values. 

Our Ongoing Commitment 
Sandhills Community College recognizes that providing a place for students and community members 
to pursue cultural enrichment or other personal interests is an important role for the College.  We 
want students to feel welcome to the campus and encourage them to contribute to their communities 
through service.  We call that the “Spirit of Sandhills.” 
 

5.1 Measured Outcome (criteria for success):  95% of the students surveyed in the annual Current 
Student Survey will indicate their satisfaction with the welcoming atmosphere of the college. 
 

Assessment Results 2011-12:  Achieved.  96% 
Assessment Results 2012-13:  Achieved.  98% 
Assessment Results 2013-14:  Achieved.  95% 
 

Use of Assessment Results:   

2011-12: The College recruiter began using student ambassadors to welcome and escort new students 
on new student registration days.  Student Services developed a mission statement to be used as a 
reminder to the staff on a daily basis of their role in executing the mission of the college. 

2012-13:  The Admissions Office restructured its department to allow a staff member to be assigned 
to customer service.  This move to specialization has allowed for enhanced customer service and 
improved accuracy in data entry.  

2013-14:    Completed the remodel of Student Services to allow for a more spacious, warm, and 
inviting atmosphere.  The remodel included the use of brighter colors, new, comfortable furniture, 
and more seating in each department.           

   

Source of Documentation:  Current Student Survey, Office of Planning and Research 
 

5.2 Measured Outcome (criteria for success):  Student-athletes will collectively log a minimum of 
180 hours of community service each semester. 
 

*This campus-wide outcome was established for the year 2012-13; therefore, data and use of 
assessment results are not provided for previous years. 
 

Assessment Results 2012-13:  Achieved (fall 2012: 196 hours; spring 2013: 204 hours) 
Assessment Results 2013-14:  Achieved (fall 2013: 205 hours; spring 2014: 245 hours) 
 

Use of Assessment Results:   

2012-13:  The department tracked hours throughout the year of student athletes and arranged 
opportunities for service including work with free clinics and camps, Project Succeed, and local 
middle schools. 
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2013-14:  Department tracked hours throughout the year and began working with the First Tee of The 
Sandhills. Additional camps and clinics will be held once gym construction is completed. New ways 
of volunteering in 2014-15 will be explored due to the construction closing the on campus facility. 

 

Source of Documentation:  Athletic Department 
 

5.3 Measured Outcome (criteria for success):  40% of students who enroll in at least one Creative 
Living course will re-enroll in another Continuing Education course within one year. 
 
 

Assessment Results 2011-12:  Not achieved.  34.0% 
Assessment Results 2012-13:  Not achieved.  33.0% 
Assessment Results 2013-14:  Not achieved.  31.4% 
 
 

Use of Assessment Results:   

2011-12:  Additional marketing through various media (The Pilot, Outreach NC magazine, fliers) as 
well as director’s classroom visits to promote the Computer Training program, ed2go, and the Small 
Business Center courses to create more enrollment cross-over between Continuing Education 
programs. In spring 2012, added Penick Village as an off-campus location for additional courses to 
facilitate accessibility for students and increase awareness of course offerings and opportunities at 
SCC. 
 

2012-13:  Program used re-enrollment results to determine ways in which to encourage re-enrollment 
through various means such as print marketing, online marketing, and on-site class and community 
visits by a program representative. The Continuing Education department held its first registration 
kick-off event in January 2013 to get more community members involved in classes. 
 

2013-14: Historically, art, financial investment, and culinary courses have been more popular than in 
this academic year, resulting in canceling numerous courses each semester. Program reduced the 
number of these courses offered or discontinued them for academic year 2014-
2015. Several instructors (Tammy Williams & Bill Croft) were not available to teach their normal 
offerings of as many as 10 courses collectively. In addition, many of the late spring and summer 
participants did not enroll due to the Men’s & Women’s US OPEN Championships in 2014. To 
stimulate enrollment for 2014-2015, program has added NC Symphony Lecture Series & Road 
Scholar Lecture Series back in the line-up as well as a new category in Parenting Workshops. Program 
is working with SJP and the Given Memorial Library to increase locations in which courses can be 
held as well as partnering with SJP to offer exclusive courses for their residents to participate in as 
well as for their residents to facilitate, while advocating for and bringing awareness to all programs 
in Continuing Education in order to stimulate re-enrollment.  

 

Source of Documentation:  “5.3 ConEd_Taking Additional Classes” Informer query, Office of 
Planning and Research 
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5.4 Measured Outcome (criteria for success): 25% of all annual Boyd Library card users will be 
community patrons. 
 
 

Assessment Results 2011-12:  Achieved.  34.5% 
Assessment Results 2012-13:  Achieved.  34.6% 
Assessment Results 2013-14:  Achieved.  33.8% 
 

Use of Assessment Results:   

2011-12:  Learning Resources staff continue to market to community patrons.  Additionally, when 
the Dean of Learning Resources appears on local radio and speaks before civic groups, he always 
invites community members to become library card holders and use various library resources.  These 
strategies will continue in the coming year. 
 
2012-13:  The department used local media to inform residents of Moore and Hoke counties that they 
can obtain a free library card. Through the library card, patrons have access to DVDs, journals, and 
online resources including e-books. 
 
2013-14:  Learning Resources will continue to market Boyd Library resources to community patrons 
at every opportunity.  These will include new information brochures produced in the fall of 2014 for 
both Hoke Center and main campus patrons.  Boyd Library information is included in the Whispering 
Pines Welcome Wagon information packet and in a program partnership with Continuing Education 
in the Given Outpost (the former US Post Office in the Village of Pinehurst). 
 
Source of Documentation:  Dean of Learning Resources office 
 
 

5.5 Measured Outcome (criteria for success):  20% of degree-seeking students will participate in 
either a student club, intramural sport, or a student organization. 
 
 

Assessment Results 2011-12:  Achieved.   22.7% 
Assessment Results 2012-13:  Achieved.  28.0% 
Assessment Results 2013-14:  Not-Achieved. 16%  
 

Use of Assessment Results:  

2011-12:  Student Life will strive to increase student life participation and seek initiatives that will 
enhance student life opportunities to include creating additional student clubs and a wider range of 
intramural sports and more heavily promote campus organizations.  These efforts will target both 
traditional and non-traditional students, day/night/online students, and curriculum students located on 
the Hoke Center campus. 

2012-13:  Department began publishing a monthly newsletter, Flyers Focus, to increase awareness 
of and promote participation in student activities. 

2013-14: A Facebook page was created to advertise student events and encourage student 
involvement.  A more structured process was created to sanction more clubs on campus.      
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Source of Documentation:  Club rosters, activity sign-in sheets, and intramural log sheets located in 
Student Life and Intramurals Department 
 

5.6 Measured Outcome (criteria for success):  95% of graduates who respond to the annual survey 
will indicate satisfaction with the overall quality of student life while enrolled at SCC. 
 

Assessment Results 2011-12:  Achieved.  100% 
Assessment Results 2012-13:  Achieved.  98% 
Assessment Results 2013-14:  Achieved.  96% 
 

Use of Assessment Results:   

2011-12:  The College continues to look at student life on campus when planning and budgeting for 
student events.  An additional 40-hour employee has been added to Student Life. The College is one 
of the cultural centers of the community, and cultural activities benefit students greatly.  The Student 
Government Association uses its budget to provide a student life on campus that students find to be 
of high quality.  In addition, a new alert system to provide students timely information (via email, 
text, and voice mail) regarding campus activities has been implemented. 

2012-13:  SCC engages in an ongoing effort to provide a quality student life experience for its enrolled 
students.  The Student Government Association continues to attract quality students interested in 
participating in student governance.  The college’s success in intercollegiate athletics continues to be 
appreciated by students and the community. 

2013-14:  Cultural, social, and service events were expanded.  The increased use of social media has 
also allowed for opportunity for greater student interaction.   

Source of Documentation:  Survey of Prospective Graduates, Office of Planning and Research 
 
 

5.7 Measured Outcome (criteria for success):  80% of eligible Project Succeed students will 
participate in at least one community service activity either on or off campus. 
 

Assessment Results 2011-12:  Achieved.  100% 
Assessment Results 2012-13:  Achieved.  100% 
Assessment Results 2013-14:  Achieved.  100% 
 

Use of Assessment Results:  

2011-12:  All Succeed students have had various opportunities to serve both campus and community 
members throughout the year 2011-12.  Some of those activities have included volunteering at a local 
food bank; serving departments on campus by selling goods for Culinary; performing clerical duties, 
campus clean up, and distributing information; musical performances for community events, 
fundraisers, and outreach; supporting SCC Green Committee in Green Sneakers drive; and hosting 
Spread Kindness events.  During the time frame of this assessment, 100% of Succeed students have 
participated in at least one community service activity. 

2012-13:  Once again all Succeed students have participated in various opportunities to serve campus 
and community in different outreach or service projects during the 2012-13 year.  Some activities 
were: volunteered at a local consignment store (three students); Black History Month Awareness 
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Performance together with SCC SGA on campus (30 students); Moore County Schools Transitional 
Fair (one student); the R-Word Campaign — campus awareness event (five students); volunteered 
sorting and folding t-shirts for Special Olympics (10 students); Campus Clean Up (20 students); 
clerical duties for Continuing Ed mailing (15 students); clerical duties for SCC Staff Appreciation 
day (four students); collated, sorted, and stapled parking stickers for campus security (all students); 
volunteered at the Food Bank; assisted campus security during Crime and Safety Awareness Day (10 
students); collected goods for SGA food drive; collected donated toiletries for U.S. troops; sold goods 
for SCC culinary department (eight students); several musical performances on campus and in 
community centers, nursing centers, etc.  

 

2013-14:  We can report that all Succeed students have participated in at least one of the various 
opportunities to serve campus and community in outreach or service projects during the 2013-2014 
year.  Some activities were: public theatrical performances (all), participation in SCC’s 50th 
Anniversary Gala (30 students); sorting and folding t-shirts for Special Olympics (20 students); 
Campus Clean Up (20 students); clerical duties for Continuing Ed mailing (10 students); collated, 
sorted and stapled parking stickers for campus security (20); collated Fire and Safety pamphlets for 
Continuing Education (20 students); collected goods for SGA food drive; sold goods for SCC culinary 
department (10 students); several musical performances on campus and in community centers, 
nursing centers, etc. (20-30 students).  

Throughout the time frame of this assessment, 100% of the Succeed students have participated in at 
least one community service activity. 

 

Source of Documentation:  Project Succeed community service records and files 
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College Goal 6 – Campus Resources 

To ensure that the college has the necessary financial, human, technological, and physical resources, 
including having funds to advance the excellence of its programs; hiring faculty and staff of the 
highest quality who reflect its diverse community and exhibit its core values; providing appropriate 
technology; and ensuring that the campus is clean, safe, and beautiful. 

Our Ongoing Commitment 
Sandhills Community College understands that its core value of excellence requires good 
management of all resources — human, technological, physical, and financial.  The College is 
committed to prioritizing the care of each of these resources so that we may better meet our mission. 
 

6.1 Measured Outcome (criteria for success):  At least 1.5% of the college’s annual operating 
budget will be used for professional development purposes. 
 

Assessment Results 2011-12:  Achieved.  1.5% 
Assessment Results 2012-13:  Achieved.  1.6% 

Assessment Results 2013-14:  Achieved.  1.5% 

 
Use of Assessment Results:   

2011-12:  Professional development remained a high priority, and funds of consistent amounts were 
allocated in the 2012-13 budgeting process. 
 
2012-13:  Despite budgetary travel restrictions enacted during the year, the college maintained its 
focus on professional development and was able to achieve its goal. 

2013-14:  Professional development for faculty and staff remained a high priority in 2013-2014 and 
the College allocated funds to achieve this objective. 

 

Source of Documentation:  Review of the general ledger accounts for professional development 
including unit codes 38003, 38020, 22002, 22000, 21025, and 21022 
 
 

6.2 Measured Outcome (criteria for success):  Employee salaries will rank among the top five in 
a peer group of like community colleges within the North Carolina Community College System  (peer 
group is established by the NCCCS and includes six other colleges: Davidson, Mitchell, Richmond, 
Surry, Wayne, and Wilkes). 
 
 

Assessment Results 2011-12:  Achieved for all sub-groups.  (Service/Maintenance ranked 1st, 
Support ranked 1st, Curriculum Faculty ranked 2nd, Technical-Paraprofessional ranked 2nd, 
Continuing Education Faculty ranked 3rd, and Staff ranked 5th) 
Assessment Results 2012-13:  Achieved for all sub-groups.  (Service/Maintenance ranked 1st, 
Support ranked 1st, Curriculum Faculty ranked 2nd, Technical-Paraprofessional ranked 5th, 
Continuing Education Faculty ranked 5th, and Staff ranked 4th) 
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Assessment Results 2013-14:  Achieved for all sub-groups.  (Service/Maintenance ranked 2nd, 
Support ranked 2nd, Curriculum Faculty ranked 2nd, Technical-Paraprofessional ranked 2nd, 
Continuing Education Faculty ranked 3rd, and Staff ranked 2nd) 
 

 2011-12 2012-13 2013-14 
Continuing Education Faculty 3rd 5th 3rd 
Curriculum Faculty 2nd 2nd 2nd 
Service/Maintenance 1st 1st 2nd 
Staff 5th 4th 2nd 
Support 1st 1st 2nd 
Technical/Paraprofessional 2nd 5th 2nd 

 

 
Use of Assessment Results:  

2011-12:  The College recognizes that its most valuable resource is its employees as they play a 
crucial role in accomplishment of institutional goals and objectives.  During FY 2012-13 budget year 
we will work to build upon this achievement and continue to make employee pay a top priority. 
 
2012-13:  The College is taking all possible actions to reduce costs. Because of budget issues and 
under the constraint of the state, the College is not allowed to increase salaries in FY 2013-14.  
 
2013-14:   The College achieved this objective in the current year and in addition to giving the state 
mandated $1,000 salary increase per employee and 5 additional vacation days, was able to increase a 
subgroup of salaries for employees paid at the lower end of pay scales. 
 
   
Source of Documentation:  NCCCS (Business Objects SEA11), Office of Planning and Research 
 
 

6.3 Measured Outcome (criteria for success):  The diversity of Sandhills Community College 
faculty and staff will reflect the respective diversity in the college service areas of Moore and Hoke 
Counties. (EEO-1 NCCCS DW; 2010 US Census Data) 
 

Assessment Results: 
 

 2011-12 2012-13 2013-14 
% Minority Faculty/Staff at Pinehurst Campus 20% 20% 21% 
% Minorities Moore County 17% 17% 17% 
% Minority Faculty/Staff at Hoke Campus 60% 75% 91% 
% Minorities Hoke County 49% 49% 50% 

 
 

Use of Assessment Results:   

2011-12:  The institution continues to build upon its past success by publicizing the College’s 
commitment to diversity, by making high-quality diversity education and training available to all 
members of the college community, and by sustaining a climate in which respectful discussions of 
diversity are encouraged. 

2012-13: The director of Human Resources advertised for job openings on diverse hiring websites 
and discussed with the College’s executive vice president actively recruiting from historically black 
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colleges and universities. The Diversity Committee created a survey for faculty, staff, and students to 
help evaluate the College’s current diversity efforts. 

2013-14:  The diversity committee of the college has become increasingly active promoting 
awareness and educational opportunities for all employees. With the implementation of diversity 
training and heightened recruitment activities, SCC will endeavor to continue to increase the diversity 
of faculty and staff to reflect the respective diversity in the college service areas of Moore and Hoke 
counties. 
 

Source of Documentation: Statistics retrieved from 2011 Census Bureau: Population Estimates (last 
revised 9/18/12) and NCCCS EEO-1 
 
 

6.4 Measured Outcome (criteria for success):  100% of full-time and part-time faculty will meet 
SACS credentialing requirements. 
 

Assessment Results 2011-12:  Achieved.  100% 
Assessment Results 2012-13:  Achieved.  100% 
Assessment Results 2013-14:  Achieved.  100% 
 
 

Use of Assessment Results:   

2011-12:  These will be used in reporting on both core requirements and comprehensive standards 
in the reaccreditation effort for 2012-13. 

2012-13:  While an off-site committee of peer reviewers questioned some faculty credentials, the 
College is confident that justification and credentials will be found appropriate by an on-site 
committee in 2013. 

2013-14:  As new faculty are hired the Dean of Instruction has consulted with the Associate Vice 
President of instruction to ensure faculty credentials are appropriate.   
 
Source of Documentation:  Review of faculty files conducted in fall 2012/spring 2013 to ensure 
faculty compliance related to credentials. 
 
 

6.5 Measured Outcome (criteria for success):  Financial, IT, and program (FTE) audits undertaken 
by the state will result in reports of no major findings. 
 
 

Assessment Results 2011-12:  The Financial/IT audit for 2011-2012 resulted in no major findings. 
Assessment Results 2012-13:  The College was not audited for the year ended June 30, 2013 (only 
required every other year for financial audit) 
Assessment Results 2013-14:  The Financial/IT audit for 2013-14 will be completed by the end of 
the first quarter 2015. 
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Use of Assessment Results:   

2011-12:  The 2011-2012 audit provides a new solid base to build upon for future audits and for the 
College’s SACS accreditation. 

2012-13: Based on two years of clean audits, the College opted to take advantage of bi-annual audit 
requirement. 

2013-14:  Business Office staff are working on closing the books for the fiscal year ended June 30, 
2014 and preparing for the year end college audit.  The Foundation audit is currently in process. 

 

Source of Documentation:  State of North Carolina Financial Statement Audit Report 
 
 

6.6 Measured Outcome (criteria for success):  The SCC Foundation will maintain at least 125 
individuals, couples, or organizations as Guarantor members annually. 
 
 

Assessment Results 2011-12:  Not achieved. 124 members 
Assessment Results 2012-13:  Achieved. 133 members 
Assessment Results 2013-14:  Achieved. 141 members 
 

Use of Assessment Results:   

2011-12:  Even though there were only 124 members, there were 138 total gifts.  A new 50 by 50 
initiative has been launched by the Foundation Board.  In the past year, the SCC Foundation office 
successfully negotiated the transfer of more than $1.4 million in additional scholarship funding from 
the College Foundation Inc.  In addition, the SCC Foundation Board launched a 50 by 50 campaign 
to create 50 new Guarantor donors by the College’s 50th birthday, December 4, 2013.  This will result 
in an additional (minimum) $50,000 per year for Guarantors financial aid. 
 
2012-13: Special attention was given to retaining the current Guarantor Program participants and to 
bringing back any who missed the previous year. The SCC Foundation Board of Directors continued 
its efforts to engage 50 new Guarantors by the College’s 50th birthday — December 4, 2013. 
 

2013-14: The SCC Foundation Board of Directors was successful in its efforts to engage 50 new 
Guarantors by the College’s 50th birthday — December 4, 2013.  While there is always some annual 
donor attrition we hope to maintain the Guarantors Program at its current level.  The current level of 
donors has allowed for expanded Guarantors Program funding with the Yellow Ribbon Program to 
assist veterans and with the new STARS program to help boost retention from faulty advising and 
scholarship recommendations for special scholarships from Guarantors.    

 

Source of Documentation:  Foundation Office files and records 
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6.7 Measured Outcome (criteria for success):  The SCC Foundation will annually make available 
a minimum of $25,000 for the educational advancement of the College’s faculty and staff. 
 

 
Assessment Results 2011-12:  Achieved.  $62,136 
Assessment Results 2012-13:  Achieved.  $54,215 
Assessment Results 2013-14:  Achieved.  $54,089 
 
Use of Assessment Results:  

2011-12:  Educational advancement for faculty and staff was funded through the SCC Guarantors 
program. A decision was made at the close of 2011-12 to find a new source of funding and to bring 
the number down to a more sustainable level ($25,000). 

2012-13: Amounts of $50,000 per year for this program may not be sustainable or appropriate over 
the long term. Efforts are underway within the administrative arms of the college (HR and the 
President’s office) to bring this budget to a number under $40,000 annually. In addition, the 
Foundation has secured a three-year commitment from a private donor of $17,500 per year — 
specifically designated for educational advancement. 

2013-14: It is still the feeling of the Foundation staff that amounts of $50,000 per year for this program 
may not be sustainable or appropriate over the long term. We continue to engage in efforts within the 
administrative arms of the college (HR and the President’s office) to bring this budget to a number 
under $40,000 annually.  We are continuing to look for ways to fund the program for the long term. 

 
Source of Documentation:  Foundation Office files and records 
 

6.8 Measured Outcome (criteria for success):  At least 50% of full-time faculty and staff will be 
actively involved, on an annual basis, in at least one governance arm of the college.  
 

Assessment Results 2011-12:  Achieved. 
Assessment Results 2012-13:  Achieved. 
Assessment Results 2013-14:  Not Achieved. 
 

Use of Assessment Results:   

2011-12:  In addition to updating the membership of campus committees to include broad 
representation, over 155 faculty and staff participated in committees to identify relevant supporting 
documents and draft narratives to substantiate compliance with the SACS COC Principles of 
Accreditation.  The process of identifying the Quality Enhancement Plan topic included all faculty 
and staff with more than 20 faculty and staff participating in the QEP Steering Committee or 
subcommittees. 

2012-13:  In most cases, individual committee chairs were responsible for recruiting committee 
members. A total of 142 out of 274 (52%) full-time faculty and staff participated in campus 
committees.  

2013-14:    This outcome includes only campus committees whose membership is maintained in the 
President’s office. In 2013-2014, there were 131 full-time faculty and staff out of 268 (48%) full-time 
employees who participated in standing campus committee.  There were some committees that were 
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not included in this measure but will be included in subsequent years including the Spirit of Sandhills 
leadership program, the QEP advisory committee, the Student Success Leadership Initiative, and the 
Technology Integration Committee. 
 

Source of Documentation:  Membership list in President’s office 
 

6.9 Measured Outcome (criteria for success): The annual ratio of security-related incidents (as 
reported in required state and federal reports) to the total number of students will not surpass a ratio 
of 1%. 
 
 

Assessment Results 2011-12:  Achieved.  0.07% (4 incidents) 
Assessment Results 2012-13:  Achieved.  0.0008% (4 incidents) 
Assessment Results 2013-14:  Achieved.  0% (0 incidents) 
 

Use of Assessment Results:   

2011-12:  The department of Campus Police and Public Safety held the annual crime awareness and 
safety day in fall 2011 at the Dempsey Student Center with information booths and local agency 
demonstrations.  Students are continuing to be educated on staying safe on campus in ACA 115 
classes.  Additionally, crime prevention literature is distributed and available throughout the campus. 

2012-13:  Department kicked off Operation ID, a program that registers and helps to recover high-
priced items (make, model, and serial number) with security and in a national database, in September 
2012. 

2013-14:   The Department of Campus Police and Public Safety are in the process of training faculty 
and staff in Active Shooter Drills and are working with the Director of Human Resources and the 
Dean of Student Life on Clery and SAVE Act compliance and training. 
 

Source of Documentation:  Department of Campus Police and Public Safety reports and calendar 
 
 

6.10 Measured Outcome (criteria for success):  85% of members of the faculty and staff will 
indicate satisfaction with the College’s acknowledgment of their contribution to the fulfillment of the 
College mission. 
 
 

Assessment Results 2011-12:  Achieved.  95% Faculty, 94% Staff 
Assessment Results 2012-13:  Achieved.  93% Faculty, 96% Staff 
Assessment Results 2013-14:  Achieved.  99% Faculty, 98% Staff 
 

Use of Assessment Results:   

2011-12:  The College values the contributions of all College employees and demonstrated this by 
empowering employees to make important decisions, have input and control over their work, and 
openly share suggestions and ideas about their work and the organization as a whole.  This process 
had the effect of heightened productivity and resulted in better quality of work life.  As a result, our 
empowered employees were committed, loyal, and conscientious and felt that they contributed to the 
college mission. 
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2012-13:  Not only have faculty and staff satisfaction remained high on the annual Faculty and Staff 
Survey, but the College received honorable mention in the Chronicle of Higher Education’s annual 
Great Colleges to Work for Program. The College scored “excellent” in 14 of 16 criteria. 

2013-14:  The College continues to seek employee input and satisfaction as demonstrated by the 50th 
anniversary celebration and forums held to solicit ideas of priorities for the College’s next 50 years. 
Input received will help shape the future direction of College operations and management. 
Source of Documentation:  Faculty and Staff Survey, Office of Planning and Research 
 
 

6.11 Measured Outcome (criteria for success):  At least 90% of faculty and staff surveyed annually 
will indicate satisfaction with the services of the physical plant, including campus housekeeping, 
grounds maintenance, building maintenance, and the distribution of mail and delivery of packages. 
 
               
  2011-12 

Satisfied 
2012-13 
Satisfied

2013-14 
Satisfied

Mail and delivery service 99% 96% 87% 
Maintenance response to work order requests 99% 99% 91% 
Physical Plant services for special events, meetings, etc. 99% 100% 88% 
Campus lighting 95% 90% 93% 
Maintenance of campus grounds, roads and walkways 98% 98% 97% 
Campus renovations and new construction meeting program needs 93% N/A 85% 
Condition of campus classrooms 95% N/A 83% 
Condition of buildings with regard to interior facilities 96% 92% 88% 
Campus housekeeping 88% 86% 75% 
 
 

Assessment Results 2011-12:  Partially achieved.   
Assessment Results 2012-13:  Partially achieved.  
Assessment Results 2013-14:  Partially achieved.  
 
Use of Assessment Results:  

2011-12:  Employees of the Physical Plant understand the importance of providing quality 
maintenance of campus facilities and grounds.  They continue their commitment to providing the best 
support within available resources by looking for ways to be more efficient.  Using email for 
electronic work requests helps to verify that requests have been received and processed satisfactorily. 

2012-13:  The College increased the use of contract support in the hopes of improving housekeeping 
on the campus. Two additional buildings have been added to the contract cleaning. 

2013-14:  In an effort to improve housekeeping services, all services were brought in house.  The new 
Director of Facilities is developing policies and procedures for all physical plant activities. 
 

Source of Documentation:  Faculty and Staff Survey, Office of Planning and Research 
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6.12 Measured Outcome (criteria for success):  100% of any areas of concern, requiring a work 
order and identified by the Safety & Environmental Committee when it conducts yearly informal 
safety inspections of the buildings and grounds, will be resolved within 60 days following the safety 
inspections. (Data will be reported separately for the Pinehurst campus, Westmoore, Fire Training 
Center, and Hoke Center.) 
 

*This campus-wide outcome was established for the year 2012-13; therefore, data and use of 
assessment results are not provided for previous years. 
 

Assessment Results 2012-13:  Achieved 
Assessment Results 2013-14:  Not Achieved.  
 

Use of Assessment Results:   

2012-13: Annual surveys were completed by the Safety & Environmental Committee to identify any 
safety issues in campus buildings or on campus grounds. Once the issues were identified, work orders 
were created and collected and assigned to Physical Plant staff members to correct within 60 days. 
 
2013-14: This committee has not been active for some time per Douglas Smith but will be reinstated. 
 

Source of Documentation:  Building and Grounds Inspection Report, Safety & Environmental 
Committee 
 
 

6.13 Measured Outcome (criteria for success):  90% of the administrators and program directors 
surveyed on the annual institutional effectiveness-specific survey will indicate that the Office of 
Planning and Research is responsive to requests by College units to assist with outcomes assessment 
and program reviews. 
 
 

Assessment Results 2011-12:  Achieved.  100% 
Assessment Results 2012-13:  Achieved.  100% 
Assessment Results 2013-14:  Achieved.  100% 
 

Use of Assessment Results:   

2011-12:  Beginning in summer 2010, the Office of Planning and Research has helped facilitate the 
revision of outcomes assessment for every academic program, academic department, non-
instructional unit, and Continuing Education department on campus.  As a result, all units now have 
outcomes that are updated and that help provide useful data to supervisors, deans, and senior staff.  In 
addition, the Office of Planning and Research facilitates intensive program reviews.  In 2011-12 an 
intensive review process began for non-instructional units after senior administration and department 
chairs expressed continued satisfaction with the intensive review process for academic programs.  
Like the academic program reviews, these intensive reviews are on a three-year cycle. 

2012-13:  In October 2012, an Assessment Coordinator was hired to focus specifically on outcomes 
assessment for every program/unit at the College and to assist in the program review process. The 
office has also expanded the unit data made available to each academic program to help facilitate 
informed decision-making. 
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2013-14:  Planning and Research continues to provide ongoing support for each unit to assist with 
outcomes assessment and program reviews. 
 
Source of Documentation:  Office of Planning and Research and College Annual Planning Cycle 
Evaluation, Office of Planning and Research 


