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Outline
Thesis statement: Government and business must ensure that libraries and schools have the hardware, connections, and training capabilities for computer technology to make Americans more rather than less equal.

I. The digital divide is wide.

A. Poor people have much less access to computer technology than middle-class and affluent people do.

B. People who aren’t online are at risk for missing important information.

II. Public libraries can provide Internet access to those who do not own computers, but they face several challenges.
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Closing the Digital Divide

From wireless connections in coffee shops to advertisements for all kinds of wireless devices, we see evidence nearly everywhere that our society is online. It’s easy to assume that everyone who wants to be online is indeed online and that those who aren’t simply don’t want to be. But this assumption is misguided. The digital divide in the Unite States—the gap between those who have access to the Internet and those who don’t—reflects a similar gap between rich and poor.

